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Directive Number 1081/2025
Issued to Determine the Authorized
Economic Operators Program with Special
Privilege

WHEREAS, Ethiopia is required to formulate
and implement an Authorized Economic
Operators (AEO) Program with Special
Privilege aligned with the World Customs
Organization’s SAFE Framework of Standards

to enhance trade facilitation and security;

WHEREAS, There is a need to determine the
procedures in which individual participating in
international trade and supply chains, after

being evaluated based on established criteria,

become inrolled and managed in/under
specially authorized economic operators
program;

WHEREAS, There is a need to enhance the
capacity to identify high-risk cargo and

strengthen  cooperation among  customs

administrations to  promote a  secure

international flow of goods;

WHEREAS, the need to support economic
development by encouraging compliance with
the law, creating favorable conditions for trade,
manufacturing, and investment through simple,
just, fast, and predictable (uniform) customs

services;

WHEREAS, the need to implement a system
that strengthens partnership and trust between
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the business community and government

institutions to enhance the country’s economy;

Now, therefore, The Ministry of Revenues has
issued this Directive pursuant to the authority
granted under Article 180(2) of the Customs
Proclamation No. 859/2014 (as amended).

Part One
General Provisions
1. Short Title
This Directive may be cited as the Authorized
Economic Operators Program Directive No.
1081/2025, issued to establish the program for

authorized economic operators.

2. Definitions
For the purpose of implementing this directive:
1) "Authorized Economic Operator" means a
person participating in the international supply
chain who has met the standards set by the
World SAFE
Framework of Standards for trade facilitation

Customs  Organization’s
and security, and has been issued a certificate
of authorization by the Commission to benefit

from the rights.

2) "Program™ means the process through which
an authorized economic operator receives

priority and expedited services.

3) "Certificate™ means the authorization issued
by the Commission to a person who meets the

requirements set by the regulation and this
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directive to benefit from the rights.

4) "Self-Assessment” means the system by
which a person applying for the Authorized
Economic Operators Program evaluates their
internal processes to confirm compliance with
the criteria set by this directive and reports to

the Commission.

5) "Audit" means the verification process
conducted by the Commission to confirm that a
new applicant or existing individual for the

program meets the required standards.

6) "Ministry and Minister" mean the Ministry

of Revenues and the Minister, respectively.

7) "Commission and Commissioner” mean the

Ethiopian Customs Commission and the
Commissioner of the Commission,
respectively.

8) "Proclamation” means the Customs

Proclamation No. 859/2014 and the amended
Customs Proclamation No. 1160/2019.

9) "Regulation” means the Customs Regulation
No. 518/2022.

10) "Person" means a natural person or a
person granted rights by law.

11) Other words and phrases not defined in this
directive shall have the meanings assigned to

them in the Proclamation and Regulation.
3. Objective

To design and implement an Authorized
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Economic Operators Program in line with the
World SAFE

Framework of Standards for security and trade

Customs  Organization’s

facilitation.

4. Scope of Application
This Directive shall apply to any person who
submits a new application to the Commission
for inclusion in the Authorized Economic
Operators Program and who meets the
established requirements and is included in the
program.
Section Two
Self-Assessment, Audit, and Evaluation
Critera

5. Entities Eligible to Apply for the Program

1) Importer;

2) Manufacturer;

3) Exporter;

4) Freight Forwarder;

5) Transitor;

6) Warehouse Owner;

7) Transporter of Goods;

8) Freight Coordinator;

9) Others involved in the commercial supply
chain.

10) Notwithstanding the provisions in Article
(5), the Commission shall provide special

support to micro, small, and medium
enterprises to participate in the program

and facilitate their inclusion under special

conditions.
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1)

a)

b)

d)

2)

a)

6. Self-Assessment Criteria
For  Importers,  Exporters, and
Manufacturers
Must have a legally registered business
license in importing, manufacturing, or
exporting;

The applicant, to be included in the
program, must have been operational
for at least three (3) years as an

importer, or two (2) years as a

manufacturer or exporter;

The applicant’s customs risk level must
be at least medium, i.e., yellow risk

level;

The applicant must have voluntarily
declared and paid duties and taxes on
imported goods over the past three
consecutive years, with the total
amount paid not less than 85% of the
total assessed:;

The applicant must not have been
charged with an economic crime in the
past three consecutive years, or if
charged and convicted, three vyears
must have passed since completing the

penalty.

For Custom Transitors and Freight
Forwarders
Must have a legally registered business

license in customs transit or freight
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a)

b)

4)

forwarding;
The

operational in customs transit or freight

applicant must have been
forwarding for more than three (3)

years;

The applicant’s customs risk level must
be at least medium, i.e., yellow risk

level;

The applicant must have paid duties
and taxes on declared goods over the
past three years without discrepancies,
with the total amount paid not less than

85% of the total assessed;

The applicant must not have been
charged with an economic crime in the
past three years, or if charged and
convicted, three years must have
passed since completing the penalty.

For Warehouse Owners, Freight

Coordinator, and Transporters

Must have a legally registered business

license in cargo arranging or
transportation;
The applicant must have been

operational for more than three (3)
years;

The applicant must not have been
charged with an economic crime in the
past three years, or if charged and
have

convicted, three years must

passed since completing the penalty.

Notwithstanding the provisions in this
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article, if an applicant’s application is
rejected for failing to meet pre-audit
requirements, the Commissioner may,
at his (her) discretion, allow the

applicant to meet the pre-audit
requirements.
7. About Application Submission and
Acceptance
1) Any person applying to participate in the
program must meet the requirements outlined
in Article 7 of this directive and submit an
application using the Commission’s technology

system or by filling out an application form.

2) The Commission must verify the acceptance
of the application submitted under sub-article

(1) within one day of its submission.

3) The application submitted under sub-article
(1) will be checked for compliance with the
pre-audit requirements of the directive, and a
response will be provided within 14 working
days from the date of receipt using the

technology system.

8.Eligibility Requirements for Program
Participation
1) The Commission will conduct a legal
compliance and internal procedure audit to
confirm the eligibility of a person who has met
the pre-audit requirements under Article 8 for

program participation.
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2) The audit conducted by the Commission
under sub-article (1) will be based on the
following main criteria: a) Compliance with
customs and domestic

revenue laws b)

Contribution to the national economy «c)
Resource management and internal control
system d) Information technology
infrastructure status e) Financial capacity f)

Safety and security requirements

3) To ensure compliance with the main criteria
under sub-article (2), it will provide/assign a
result using the requirements listed in the

Annex attached to this directive.

4) It declares that a person scoring 80% or
above, based on the detailed criteria prepared
by the Commission under sub-article (3),

eligible to participate in the program.

9. Levels of the Program
1) A person eligible for the program under
Article 9, sub-article (4) of this directive will
be classified into three levels: a) Platinum
Level b) Gold Level c) Silver Level Rights.

2) Based on the detailed criteria, a score above
90% qualifies for Platinum Level, 85.01-
89.99% for Gold Level, and 80-85% for Silver
Level Rights.
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10. Evidence to be Submitted for Audit

A person who has met the pre-audit

requirements and gained acceptance must

submit the following evidence as inputs for

legal compliance and internal procedure audit:
1) Taxpayer ID certificate, renewed
business license certificate, articles and
memorandum of association (copy)

2) Organizational  structure,  profile,
number of permanent and contract
employees

3) Financial reports audited for the past
three consecutive years

4) Medium or long-term plan

5) Financial policy/procedure and
accounting record system

6) Safety and security policy/procedure
and warehouse management procedure

7) Human resource policy/procedure

8) IT

policy/procedure

infrastructure management
9) List of main suppliers for imported

goods

10) Internal procedure quality assurance
11) Evidence of social contributions

12) Environmental safety procedure,
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11. Issuance of Certificate
1) A person selected to participate in the
program under Articles 9 and 10 will receive a
certificate confirming their status as a
beneficiary of the Authorized Economic

Operators Program.

2) The certificate to be issued pursuant to sub-
article (1) of this article will be within 45 days
from the date of application submission to the

Commission.

3) The certificate issued under this article is
valid for three years from the date of issuance.

4) The certificate issued under sub-article (1) of
this article will be prepared in Amharic and
English and include:

a) Logo of the Commission and program

b) Beneficiary ID number

c) Beneficiary name

d) Taxpayer ID number

e) Business sector

f) The Program’s previllage level

g) Signature and seal

h) Issuance and expiry dates of the certificate.
5) In addition to the certificate to be issued by
the commission pursuant to this article, the
Commission will issue a special ID to the
privileged program participant confirming their

status as such.

6) The issuance of the beneficiary’s license or
certificate under this article will be based on

the Commissioner’s decision and signature.

10
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12. Benefits Provided by the Right
1) A person who has obtained Silver status
as a beneficiary of the right will receive the
following benefits:

a) Service at a designated service window;

b) Facilitating the completion of transit at the

workplace;

c) Priority and expedited service at any

customs service;

d) Transit permit processed with a letter of

guarantee;

e) Bonded warehouse permit processed with a

letter of guarantee;
f) Processing with a low risk level;

g) Processing through pre-clearance services;

h) Processing with limited documents or a
letter of guarantee using a copy until the

original document is provided;

i) Releasing goods by completing customs
procedures with limited information sufficient

to identify the goods;

J) Paying part of the duties and taxes upfront

and settling the remainder with a
bank/insurance guarantee for deferred payment
services;

k) Exporting goods directly from a warehouse

without requiring customs arrival,

I) Using the Authorized Economic Operators

11
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program logo;

m) Receiving prior information when selected

for an audit;

n) Participating in the development of laws and

procedures issued by the Commission;

0) Having details published on the
Commission’s website and/or other relevant

media;

p) Preparing the Certificate of Origin

independently;

q) Using an expedited duties and taxes refund
system;

r) Renewing the annual customs competency
certification license without waiting for
renewal processes by paying the required

service fee;

s) Receiving modular training on customs and

tax procedures;

t) Accessing 24/7 customs services;

2) A person who has obtained Gold status as a

beneficiary of the right will receive the
following additional benefits in addition to

those listed in subsection (1):

a) Processing duties and taxes payments
without prepayment using a bank/insurance
guarantee;

b) Managing their own bonded warehouse;

3) A person who has obtained Platinum status

12
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as a beneficiary of the right will receive the
following additional benefits in addition to
those listed in subsections (1) and (2):

a) Access to a dedicated professional for
ongoing support;

b) Independently packing and exporting goods;
13. Cooperation with Other Institutions

The Commission is expected to work closely

service-
the

and collaboratively with other

providing institutions to implement
authorized rights for program beneficiaries and

jointly execute the control system.

1) Based on Customs Regulation No. 518/2014,
Article 14, Subarticle (1), the Commission
works closely with other service-providing
institutions to establish and implement
procedures enabling expedited services for

program beneficiaries of the program.

2) The Commission exchanges information

with  other service-providing institutions
involved in the supply chain during the audit
process to verify the eligibility of individuals

applying to join the program.

3) The Commission signs joint agreements with
other service-providing institutions and trade
and sector association councils to implement

the authorized rights of program beneficiaries.

4) The Commission facilitates a permanent

13
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consultation forum with relevant institutions to

ensure the program’s effectiveness.

5) The Commission keeps information about
program beneficiaries up to date and makes it
accessible to relevant institutions via electronic

means.
14. Cooperation with Customs
Administrations of Other Countries

1) The

agreements with customs administrations of

Commission implements mutual
other countries regarding Authorized Economic

Operators (AEQS).

2) Subject to the provisions of sub-article (1) of
this article, the country recognizes beneficiaries
of the Authorized Economic Operators
program based on bilateral and multilateral
agreements it has accepted and approved.

15. Implementing Risk Management

The Commission keeps information of persons
involved in the program up-to-date, analyzes,
disseminates, and manages it by following risk

management procedures.

16. Obligations of a Program Beneficiary

1) Cooperate when import or export goods are

selected for inspection and document
verification based on risk management
principles.

2) Operate in compliance with the rights

granted by law to the program beneficiary.

3) Cooperate in conducting post-clearance

14
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audits and provide necessary documents.
4) Accurately declaring and paying in due time
the required customs and domestic revenue

fees.

5) Notify the Commission promptly of any

changes related to the supply chain.

6) Notify the Commission within one month of
any change in workplace or closure for any

reason.

7) Take action against employees who commit
offenses related to customs procedures and

notify the Commission.

8) Maintain the integrity of relationships in the

trade chain through participation.

Part Four
Regarding Renewal, Suspension, and
Cancellation of Certificates

17. Basis
1) The Commission may renew, suspend, or
cancel the certificate of participation in the
Authorized Economic Operators program for a
person issued a certificate, by conducting
appropriate monitoring and control to ensure
compliance with the obligations set out in the

directive.

2) Subject to the provisions of sub-article (1) of
this article, if the Commission believes that the
beneficiary is not complying with the
obligations set out in this directive, it will

notify the beneficiary in writing to make the
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necessary corrections.

18. Regarding Renewal
1) A person issued a certificate for participation
in the program, having met the requirements set
out in this directive, must submit a renewal
request at least three months before the
certificate’s validity expires. However, this

deadline may be extended for convincing

reasons.

2) Based on the request submitted under sub-
article (1) of this article, the certificate may be
renewed unconditionally based on monitoring

and support activity reports.

3) Notwithstanding the provisions of sub-
article (2) of this article: a) If there are legal or
procedural changes related to the program; b) If
there are indications that the beneficiary is not
properly exercising the granted rights; ¢) Based
on information from other institutions; The
Commission may renew the certificate by
conducting a re-audit if any of the conditions

listed in sub-article (3) (a-c) are met.

19. Regarding Suspension
1) If the beneficiary is suspected of an
criminal

economic crime and is under

investigation, until a decision is reached;

2) If the Commission believes there is
sufficient reason to suspend the beneficiary
from the program, until a final decision is

reached after verification;
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3) If the audit findings requested by customs or
domestic revenue exceed 10 percent of the
voluntarily reported and paid amount, until a
final decision is made through the appeal

process,

4) Notwithstanding the provisions of sub-
article (1) of this article, if the beneficiary is
declared clear of the suspected crime, the

suspension is lifted immediately.

20. Regarding Cancellation
The Commission:
1) may cancel the certificate of participation in

the program for the following reasons:

a) If a renewal audit conducted based on the

program’s criteria finds the beneficiary
unqualified;

b) If the audit findings requested by customs or
domestic revenue exceed 10 percent of the
voluntarily reported and paid amount, and a
final decision is upheld through the appeal
process;

c) If the beneficiary is suspected of an
economic crime and found gquilty of the
charged offense;

d) If the beneficiary ceases to exist for various

reasons;

e) If the beneficiary notifies the Commission in
writing that they will not continue as a program
participant;

f) If the Commission confirms with sufficient
reason that there is a basis to cancel the

beneficiary’s authorization.
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2) An organization whose application is
rejected for failing to meet the requirements set
out in this directive may reapply for the
program after one year.

3) A person whose participation rights have
been canceled under this directive can reapply
for the program after three years from the date

of cancellation.

4) The cancellation of a

authorization under the reasons and conditions

beneficiary’s

specified in this article shall be made by the

decision and signature of the Commissioner.

21. Complaint Submission System
1) Unless suspended or revoked in accordance
with this directive, the certificate of entitlement
granted to a program beneficiary remains valid

during its usage period.

2) Subject to the provisions of sub-article (1) of
this article, any person may submit a complaint
for the following reasons in connection with

this directive:

a) If an application is rejected by the
Commission’s decision based on a preliminary

audit and detailed audit;

b) If dissatisfied with the implementation of the
benefits listed for beneficiaries under Article 15
of this directive;

c) If a person whose entitlement is suspended

or revoked under Articles 20 and 21 of this

18
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directive objects to the decision.

22. Receiving Complaints and Issuing
Decisions
1) The Commission shall receive complaints
submitted under Article 22 of this directive and

issue decisions in writing.

2) For complaints submitted under Article 22,
sub-article 2(a) of this directive, the Directorate
Director responsible for the program shall issue

a decision in writing.

3) For complaints submitted under Article 22,
sub-article 2(b) of this directive, the Directorate
Director responsible for the program shall
conduct the necessary review and issue a

decision in writing.

4) A beneficiary dissatisfied with a decision
issued under sub-articles (2) and (3) of this
article may submit their complaint to the
Customs Complaint Review Directorate, which
shall review the complaint and issue a decision

in writing.

5) If dissatisfied with a decision issued under
sub-article 2(c) of this article, the complaint
shall be submitted to the Customs Complaint
Review Directorate, which shall review and
submit a decision proposal to the
Commissioner.

6) The decision issued by the Commissioner
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under this article shall be the final decision of
the Commission.

7) An entity dissatisfied with the Commission’s
final decision may submit the matter to a
competent court.

23. Effective Date of the Directive

This directive shall come into force from the
date it is signed by the Minister of Revenues,
registered with the Ministry of Justice, and
posted on the websites of the Ministry of

Revenues and the Ministry of Justice.

Addis Ababa; May 2025

Aynalem Nigussie Ali

Minister, Ministry of Revenues
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Appendix One

AL oAl P14 P LATF®- Ph.NGIY,
ATPAP T TCEAEI® havJP g
PR AT aoPP P PR

Application Form for Authorized Economic
Operators Program Participation

avPavs ¢ TMav DT o
0L:AF o
A“74-N9° o

Initial Application o
Renewal o
Extension O

1. CAaANT CCB o9

1. Name of the Applicant Organization

2. PAGOANT LCHT 0.IP av(llr] R4S
(h. 717 DA/01/02/"...)

2. Legal Basis/Status of the Applicant Organization
(PLC, LLC, Partnership, etc.)

3. e +RRav()T N,

3. Date of Establishment

4. PLCRA: PG oo/ AL (kI
P4-nN. & AG ATLLA)

4. Main Office Address of the Organization (Phone
No., Fax No., and Email)

5. PLCPA: PT PG av UG AT 4-Néh
2L Al AP A

5. Location Address of the Organization’s Main
Warehouses and Factories

6. PLCEA: PG 74 AONLLR (19°F
0. AT hLLA)

6. Main Manager of the Organization (Name, Phone
No., and Email)

7. CTOT1ENT P e HES

7. Sector of Operation

8. ¢10C h4-& avpf RTC

8. Taxpayer Identification Number

9. PLCPI: P19°4-n oA 9°

9. Name of the Organization’s Customs Agent

10. ¢19°4-h oha POLE AT 174AP0
AAD ¢PC

10. Office and Mobile Phone Numbers of the
Customs Agent

11. P97 eQava)pF@-/ PO eav( T - PG
PG 0.9 P

11. Main Goods Imported/Produced

12. P& CP: 4NENPTT av NG
AL

12. Address of the Organization’s Factories and
Warehouses

13. PAIC @-0F C ¢J-hh “70hA
(#/0/0:T)

13. Domestic Tax Revenue Center (Branch/Sub-
City Office)

14. A®OP EPPC 2CYT CULI @ avlE
HNT a8 ey

14. Type of Information Technology System Used
for Internal Control

15, Pav/8 thS e B P97 ea--A0 ST o
Pl NGT

15. Work Units Linked by the Information
Technology System

16. PANL 2T M-t

16. Number of attachments

17. 9010 Fa- P19°4-h
P/ /0AT

17. Customs Branch Offices Where Services Are
Processed

NAL P 1AAT avlB P (lov-A. -Fhha
PGS TEm7 14C71% ALIINAY-.

I confirm with my signature that all the information
provided above is accurate.

0 O SIgNature.....cocoeoveieneeeceee,
L0 Date.....coeieiiiere e
2 s NaAME....ooiiiiie
DAL Responsibility.........cccoceereveeereienen.
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Appendix Two

Nhnavgp 7
AL 0T CCEAT PV VICT T AS
PP AOL-C A4S T NCHC Pavav
a0 LCAT RS Parahe T POT

NAI°ST AG NAh, Pé- HCET

Detailed compliance and internal process audit

criteria and measurement points for companies

engaged in import, manufacturing, and export
sectors

1. ev92 NIt éh —--—--- 35%

1. Legal Compliance History ------ 35%

1.1. N9°4¢-h eam- Ph VAT 2éh

1.1. Legal Compliance History in Customs

V) N&VL AP h@NP Ch% T 151 aom’7

a) Audit finding rate in post-clearance

........................... .10 210
Q) 009 AN 12T P10é.A 116 b) Additional duties and taxes paid during
LTS Jha aomy...... 6 clearance process...... 6

) ARYF OETT T A8 Navt5 ., 5

c) Percentage of documents with discrepancies... 5

av) 9PN 21-0C% T hé.909° IC
0157 PhOe-C TOT ... 4

d) Operational errors related to customs system
performance ...... 4

1.2, QAI1C o-0T F-hh Laa- £h?

1.2. Legal Compliance History in Domestic

P 3-6h Taxation

V) 9av3-P PNCT 0427511 hao-$ a) Voluntary declaration and payment status of
Cavfd.i\ U3 o 2 annual tax .............. 2

A) PALA VYT aom’? hhé.awo- Gav3-P b) Audit finding rate relative to paid annual tax
INC R1IC ... 5 5

4) QARG @0 M, LA Ch? VT c) Level of compliance with domestic income tax
LlE i L3 3

2. AARIC AT, eam- A0HPOP -- 20% | 2. Contribution to the National Economy --20%
V) P hé.a PPLPS Jhh oo ... 5 a) Amount of duties and taxes paid ............... 5
Q) ¢-Hhé.a PRIC o-0T . o°m7......... 5 | b) Amount of domestic income paid ............. 5
) Pémla- Pl OLAN .. v 6 ¢) Employment opportunities created ............. 6
av) (177104 P L0627 ,P(\(D‘ 1‘11'7‘6" 4 d) Participation in social support programs ....... 4
3. 10T AaviC AS Pa-OTP PEPPC 3. Asset Management and Internal Control
YTl T IS 15% System 15%
V)Po-OT hOe-C #CYT............... . 8 a) Internal operational system .................... 8
A) 10P L Pavav o QY. 4 b) Culture of planning and guidance .............. 4
) C2AMT AONT O3S 3 ¢) Training provision status ........................ 3
4. av/lB NG aes. av(lA AT ----10% 4. Information Technology Infrastructure
Development ------------- 10%

V) PavlE ARG AR FOAC U S 4 a) IT connectivity Status ........................ 4

0) PavlE FRT AL QUTT VD 3 | b) IT security Status .......................... 3
AP lE NG A7 PUINTHSRC U5--3 | ¢) IT management status ........ 3

5. PP1.PEG LT adNL.CAT---- 10% 5. Safety and Security Standards --------- 10%
V) CLCE1: PPC N, AG av 0T V71 | a) Security status of company premises and

[} 3 2% A 4 warehouse ................... 4

Q) Cavls CUTTE 3 b) Information security ........................... 3
) CALAT BUTTF 3 c) Employee safety .........cccoeviiiniiniinn... 3
6. P4-LGTIN API® —--—---—— e 6. Financial Capacity 10%

10%

V) CAe adm’y ... 4 a) Sales VOIUME .........cooviviiiiiiiiiiiin 4
Q) O TN TCE e 3 b) Net profit .....oovviviriniiiiiiii i 3
) CTCETT- aop @ ... 3 ¢) Profitability measure ........................... 3
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T AR aoA)t 24P LAT - Evaluation Form for Participation | Points Allocated
PANT T, ATPAPET in the Special Economic Operators
TCU1LI Aav P& Program
PavP17Le PR
1 PV Vit 3éh Legal Compliance History 35%
1.1 079°%-h ev2 +Virrt 3~éh Customs Legal Compliance 25%
History
1.1.1 01L&V &P hoNT ChiT Audit Finding Rate in Post- 10%
¥t aom’y Clearance Audit
PhLA VYT avm’y Ahh 5% | Audit finding rate < 5% 10
avs
ASl PATRLT AT PO No audit conducted and risk level is | 8
LLE@ NP5 /avhna% hvy | low/medium
PALA VYT avt 05.1% Audit finding rate 5.1% — 8% 6
anh 8% hvy
PAL T VYT avat h8.1% Audit finding rate 8.1% — 12% 5
anh 12% et
PhL T 5T aoomy 112.1% | Audit finding rate 12.1% — 150% 4
anh 150% vy
1.1.2 0169 KoM 519° 71T Additional Duties & Taxes Paid 6%
1.2 et+hé.a TenT ¢ $LPT | During Re-inspection
a0 oom’
anh 2.5% <2.5% 6
2.51% - 4% 2.51% - 4% 5
4.1% - 6% 4.1% — 6% 4
06.1% Nage >6.1% 3
1.1.3 010 AT %19° 10T Discrepancy Rate in Documents 5%
ARV PTTT O e A18T During Re-inspection
o5
ANN 5% <5% 5
5% - 10% 5% — 10% 4
10% - 15% 10% — 15% 3
15% - 20% 15% — 20% 2
1.1.4 hr9°4h 27-0C9 T h4.909> | Operational Errors Related to 4%
IC 197 PAALC POT Customs Procedures
OA%-T 3 9av -1 Pi-14.0av | No errors in past 3 years 4
1.2 OAC 00T M, V2 +Pirr+ | Domestic Revenue Legal 10%
Jéh Compliance History
1.2.1 Gav 3P MICT NodPE: G Timely & Voluntary Tax 2%
N4.2L7%%F hao-$ Pavhd.A Declaration & Payment
Ve
04.F L7515 Nod-1: P72Lhe A | Pays voluntarily & on time 2
Nod-: Qaavné.a- NP1 Pays late with penalties 1
101518
1.2.2 OA$-T 3 Gav3~1 Ph4- Tt 9% | Audit Finding Rate Over Past 3 5%
am7 hé.Ao- 0C ~79C Years
ANN 5% <5% 5
AS T PATRLT AG PO T No audit, medium/low risk 4
L£.LE av AT /NPF
5.1% - 10% 5.1% — 10% 3
AG - AR AT PO No audit, high risk 2
L8 NG5
10.1% - 15% 10.1% — 15% 1
2 ARIC A0T7L @01 PO Contribution to National Economy | 20%
2.1 0Aé-1 3 9av T ¢-Had.a Duties & Taxes Paid (Past 3 Years) | 5%

PPLPS Jhh aomy
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> 1.2 A7 NC

> 1.2 billion ETB

900 72A.¢-7 - 1.19 (.A?7 900M - 1.19B ETB 4

NC

600 “2A.¢-7 - 899.99 600M —899.99M ETB 3

720877 NC

< 600 2487 1C <600M ETB 2
2.2 OA$-T 3 %av~+ P-+hé.Aa Domestic Profit Tax Paid (Past 3 5%

PAIC o-OP PTCE MG Years)

> 200 2487 0C >200M ETB 5

150 724977 - 199.99 150M - 199.99M ETB 4

720877 NC

100 724877 - 149.99 100M - 149.99M ETB 3

7107 AC

< 100 2487 1C <100M ETB 2
AP T Ao p\NT LCBA: hI°e-TT If applicant is a manufacturer, 10%

ePLT 1T TINLIF P, duty-free incentive beneficiary, or

@ L9° PMIC AL I AL hyry | taxincentive beneficiary

> 500 2487 1C >500M ETB 10

350 2087 - 499.99 350M —499.99M ETB 8

720877 C

250 72097 - 349.99 250M - 349.99M ETB 6

TLAST NG

100 72A.9-77 - 249.99 100M —249.99M ETB 4

720877 C

< 100 2487 1C <100M ETB 2
ah, OA¢-T 3 oo e017 - Foreign Exchange Earnings (Past 3 | 5%

P> 9°PMé aPm7 Years)

> 150 724877 &AaC >150M USD 5

100 724A.9-77 - 149.99 100M — 149.99M USD 4

T%0.07 &AC

50 72487 - 99.99 “7.A¢77 50M —99.99M USD 3

AAC

< 50 “7Af77 AAaC <50M USD 2
2.3 Ph.mlo- 0L AL A Employment Creation (Verified by | 6%

(NELCA Q1T P-14.21m) Payroll)

> 300 AT > 300 employees 6

250 - 299 A8 250 — 299 employees 5

200 - 249 AT 200 — 249 employees 4

150 - 199 AT4F 150 — 199 employees 3

< 150 A% < 150 employees 2
2.4 077104-2 59T AL £L2/72@- | Contribution to Social Causes 3%

AN FPR A

TINEE addN With documented proof 4
3 PYNT AaviC A5 Po-0T Asset Management & Internal 15%

®PPC NCOT Control System
3.1 Pa-0TP PhOLC OCET Internal Operational System 8%

Av-A-9° PN NEACT POLP Approved system for all departments | 8

NCe T Paw-

APS PST heaeT PORT Approved system for major 6

NCoY T Lam- departments

0¢o NF e7%hJ-TA Follow-up only in forms 4
3.2 NA$ L Pavav it QUA Planning Culture 4%

3+ 9av 7 O HeEBNR AP L Has 3+ year strategic plan 4

LA

Gav 3P hP L PAm-

Has annual plan
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3.3 POAAMT AANT U-3T Training Provision Status 3%
QacEn-:nn7 +9°4-n7 J-hn Provides logistics, customs, tax 3
NAMS LCan training
NaZ0-thh AAmS 2PCAA Provides logistics training 2
4 PavlE ERT 08 av(lot IT Infrastructure Development & | 10%
AT AP PP° Utilization
4.1 PavlB NG R, 0ONC U3 | IT Integration Status 4%
U-A-79° NS0T 090157 Integrates all departments 4
PG NG T7 (425707 Integrates major departments 3
av I1'7) PULeIGT (finance, warehouse)
4-2,57705 av IN7 NF Integrates only finance & warehouse | 2
P05
4- L5710 /av DNy PR Separate systems for 1
NCYtT hal finance/warehouse
4.2 PavlE ENT N8 LV T IT Security Status 3%
Vs
- 2T OCYTT 4PCPAT Security system, firewall, antivirus, 3
AT LLNT SHATC &h¢ | disaster recovery backup
QAT
- 4PCPAT A7 LA LLNT 83 | Firewall, antivirus, data center 2
“10ha
- 4PCPAS K7 EA LL0 NF Only firewall & antivirus 1
4.3 PavlE ENT R PTI0T5LC IT Management Status 3%
U
&07 PFA PIT heA hho- Dedicated IT department 3
Naqaov-¢ L7015 LC Managed by professional 2
N7l A% Managed by contractor 1
5 PPIP RS VT av04.CAT | Safety & Security Standards 10%
5.1 PLCPE PPTC M. AT v INT | Premises & Warehouse Security 4%
LV
- APCT PRPPC NCTT Fenced, controlled gates, CCTV, 4
CCTV7? av)IN’y organized warehouse
- APCT 077 CCTV Fenced, gates, CCTV 3
- ATCS 0CTF NF Only fence & gates 2
5.2 PavlE QU7 U Data Security Status 3%
-IT-00LF e1-PHT PA1L: IT-based system, dedicated document | 3
Tadbavsn, Nan storage
- AT PO L NCYTT Reliable doc system, storage 2
TP avsn, NGA
- A0y PO L OCY T Reliable doc system 1
5.3 PALTE RV Employee Safety 3%
- RY0-¢0T PR 0T | Insurance, safety rules, equipment 3
an(+f LAL0T
- PRV VT T RAROT Safety rules, equipment 2
- aoa(14P RAROT AF Only safety equipment 1
6 P4LGIN AP Financial Capacity 10%
6.1 PP ooy (MAS-T 3 Sales Volume (Past 3 Years) 4%
Gav 1)
hQaven, > 3 .Af7 AC >3BETB 4
2-2.99 .Af7 AC 2B-2.99B ETB 3
1-1.99 A7 C 1B-1.99B ETB 2
<1 0MAf7 N <1BETB 1
APLT/A | > 2 LALT AC >2BETB 4
h
1.5-1.99 (L.Af7 AIC 1.5B-1.99B ETB 3
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1-1.49 A7 NC

1B-1.49B ETB

< 1 0.Af87N0C <1BETB 1
6.2 Ptae. +CE (MAd-t 3 Net Profit (Past 3 Years) 3%
9av 1)
> 450 72487 C > 450M ETB 3
300-449.99 “2.0.9-7 NC 300M-449.99M ETB 2
< 300 2487 01C <300M ETB 1
6.3 PC49 1 RavANT Profitability Index (%) 3%
(Qao£5)
> 20% > 20% 3
15%-19.99% 15%-19.99% 2
< 15% < 15% 1
AT LCPk R 100 Tavy T If under Expansion 6%
“04-4.£ AL hUy
> 400 “24.8-7 AC > 400M ETB 6
300-399.99 72487 -1C 300M-399.99M ETB 5
200-299.99 72487 -1C 200M-299.99M ETB 4
100-199.99 72487 -NC 100M-199.99M ETB 3
< 100 2487 1C <100M ETB 2
b\ AL 1 LCPEPMC A6 L3 AL If under Tax Holiday 6%
hwry
> 2.3 LAfT7 AC >2.3BETB 6
1.8-2.29 (L.Af7 AIC 1.8B-2.29B ETB 5
1.3-1.79 (L.Af7 AIC 1.3B-1.79B ETB 4
800 “2.4.%-7-1.29 N.A7 800M-1.29B ETB 3
NC
< 800 2487 1C < 800M ETB 2
AR T6n71¢ 1P POLeNTT Additional Points for Sectors
MNEIF | HCET
Nav €57 /n9°G avds e P F | Medicine/medical equipment +5
A9 LT manufacturer
AQavgn, + R9°ST + Ad, Importer + manufacturer + exporter +3
(00-1:9™)
hAmFag PavAne 1P £9°C Total Assessment Score 100%
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