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Commercial Road Public Transport
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Competency Assurandeicensing and
Trip Implementation Directive

Directive No.

This Directive is issued by the
Ministry of Transport and Logistics
in accordance with Article 12 (2) of
Road Transport Proclamation No.

1274/2022
Part One
General Provisions
1. Short Title

This Directive may be cited as
oCommerci al Road F
Transport Oper at or s o
Organizational,  Competency
Assurance Licensing and Trip

Implemen tation Directive No.

984/2024 6

2. Definitions
In this Directive, unless the
context requires otherwise,
words shall have the following
meanings:

1) oProclamation "means Road
Transport Proclamation No.
1274/2022



2)

3)

4)

5)

6)
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2)

3)

4)

5)

6)

OPublic  Transport  Vehicle 0:
means a motor vehicle designed
the

the

to carry passengers and

operator registers it with

Ministry for public transport
service.
OPublic  Transport  Service 0 :
means a service of transporting
passengers and their belongings
from one specific departure to
another specific destination for a
known fee.

Cc

me an:

0OOperator ds
Assurance License 0
license issued by the Ministry for
operators who wants to engage in
the business of public
the

this

transportation by fulfilling

prescribed criteria under
Directive.

0 Op er atmeanga person who
has a business license from a
legally authorized organ to engage
business  of

in the public

transportation and registered and

licensed as operator in

accordance with this
Directive.

0 L e v enkahs a level assigned to
who

operator registered in

accordance with this Directive.



7) ®bz® ] GC OTonbBNazt B7) 0 St i ceanmséa distinguishing
Yo OQOqRN 08k OJ 1 nB|l sign that identifies the  operator's
UBEz NgrnJgh hDZ URhA level and business name and is
Uibbz&ab OJGHQ WG conspicuously affixed to the body
kh2CnUss of the vehicle.

8) 6L ] GC Oj 49 ] UAGT 8) dDisc 6 means a circular
BrzNgnud UAG 1J1JA 3
DitC B1WanU BW3AND (
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I O1 e Ui ay ] Dh G¥

BrzNgnUD¢g C G¢ C a DX

OQRqwN6bacC hDZYqg GH

zJO60NOJIN8 29 kh2C

distintingushing mark issued by
the Ministry to be affixed on the
front or windshield of the public
transport vehicle, after fulfilling
the criteria set under this
Directive as proof that the

vehicles are qualified for trip.

nUss
9 &9 NOQq QI38AROD 9) dSections of Society In Need Of
GC Special Support 6 means

&
TRWYNnCWGU | R QBNHU to the definition given by the
CNUK YdzBHUSgP OQTgli appropriate law; the physically
OHBT®qanqnN h N Oc® disabled,  pregnant  women,

j 2o0Caq Yo Tt OU3 children and the elderly are
Hshhhosos included.

10006Soca Qj a4y CNaqdbN
yonBN[OBHAENGC]) gc|10 olntegrated Publ
OyonbBNaq &aRNaN gt E operator manageme
] GCko QRN Odka QqR|
kai w§ 8N OgqRNAS N § 8N
ITNNfa OyonBNqg OqR)
Tdzt EACGDZ CaQynnBNT
kai ws§ 8Nodzt EaQyonbBN
OBr zNgihDA CYo OTr z N

7 qnCaq aNaN It E <

means technology system
developed by the Ministry to
record and control detailed
information of operators i.e.

business name, business
registration number, Business

License number, Address, type of

organization, operator registration

n
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11)

12)

13)

14)

15)

number and level status, details
of vehicle and driver and has
Electronics payment system.
o}

ORental Agreement me an

public transport vehicle rental

agreement or Transport work
Agreement signed by the operator
the vehicle and

and owner

approved by a body authorized by
law to verify and register the

agreement.

OAssigned Route 0 means
specific departure and destination
point to be determined by the

Ministry where public commercial

road transport vehicles are
assigned to operate.
Ofrip Schedule 6 means

monthly, weekly or daily program
scheduled for the operation of
public commercial road transport
vehicles.

OMi ni stero or
means the Minister or Ministry of
Transport and Logistics,
respectively.

0 Per s aneans any natural

or juridical person.
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16) Definitions given under Article
2 of the Proclamation shall be
applicable to this directive where

appropriate.

17)  Provisions of this Directive set out
in the masculine gender shall also

apply to the feminine gender.

3. Objectives of the Directive

The Directive has the following
objectives;

1) To enable the establishment of
public transport operators with a
transparent and clear system of
organization of operators who
follow a strong and modern
information exchange and control
system supported by
technological results;

2) To ensure the sustainability of the
public  transport service by
creating enabling situations of the
service by facilitating the entry of

new investors into the sector.

3) Modernize the operation,
efficiency and organization of
operators; to make competitive in
the regional integration and

bilateral transport network.
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4) To increase the competitive and
integrated working environment
by creating highly capable and
competent operators in the sector

and to enable the transport of

passengers in a cost -effective
manner by establishing an
integrated public transport

service delivery system

Scope Of Application

This directive shall be applicable

to operator and vehicles the

operator make registration as

owner and through rental
agreement; and who has granted
a competency assurance license
from the Ministry to engage in
public transport services from one
regional city to another regional
city in the country, as well as to
provide international commercial

road public transport services.

Part Two

General Provisions about the

Operator

5. Duties of the Operator

Any operator shall have the

following duties:
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1)

2)

3)

4)

Consolidate data as to the
vehicles owned and Rented, the
trips covered, volume of
passengers transported,
personnel and office structure,
current market price/tariff/,

Details of Drivers, Driver helpers,
and any other information; and
submit the same to
ministry in last five working days

of each month/from 25 -30/;

Prepare a clear plan to reduce
road traffic accidents and submit
a report to the ministry regarding
and

its implementation

performance every six month;

Participate in national road safety
activities through the ministry or
the Road Safety and Insurance

Fund Service.

Affix a sticker containing the
company name, logo and operator
Level on the cab and both sides of
the public Transport Vehicle
according to the detail criteria

prepared by the Ministry;
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5)

6)

7

8)

9)

Affix a Disc on the vehicle which
shows the result and Level of
Public transport vehicle in visible

manner;

Notify the Ministry at times of

changing the address of the head

office or branch within fifteen
days;

Provide public transportation
services only with  vehicles

registered on the Integrated public
Transport Operators Management
System; and Notify the ministry

on the same day when vehicles

are out of service for various
reasons;
Always comply with and maintain

the requirements and service

standards that he met at the time

of obtaining the qualification
certificate;
Develop a technology system

which helps to follow up and
monitor the movement of vehicles
and shall make the system open
and accessible
24 hours a day and 7 days a week
in a way that the Ministry can

monitor;
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10) When the technology system
mentioned in sub -Article (9) of
this Article breaks down or has a
malfunction, notify the desk on
the same day and to correct the
malfunction and notify the desk
on the same day;

Shall Notify the Ministry within

the

11)

seven working days of

termination of the rent agreement

of the public transportation
vehicles he has taken on rent;

12) Shall Transport based on the
quota allocation given by the
Ministry  when required by the
government for urgent national

special transportation service;

13) Shall Take full responsibilities
as the owner and employer of the
vehicle he has taken on rent and

for the implementation of this

directive;

14) Shall renew competency
assurance license timely by
fulfilling the

relevant pre -conditions and place

on visible manner;



15Ut NEOah TOY ©qdzaq VY Oaq|l5 Shal respect proclamation,
UJ O3 ONOT dz§lJ1Jrn 3 ©q g  Regulation, Directives, manuals

OTI NN LNGcodq Yo and procedures enacted by the
i qOT ©@q T29f UBNHU ministry, and provide services
09sC jtOfe ui+ ¢ according to the competency
T1 hRT C OUBHCe RpPD assurance license issued.
TGUCoos
Part Three
2dhl 6 C

GYopnBNnC A8§N/About the Operat «

6. )YyonBENnC Q¢ s C |6 Documents required for
110 e G]RRC obtaining competency
0J%3AhO Dnho assurance license

OyonBNyS§C JtOfTe ASN Anyone seeking to obtain operator
G] RRC  QJARR ] aqZUk |competency assurance license shall

TWUhg oo complete and submit:
1) Oy onBNNNf -5
& 031 GIhihyC OTWUhza 1) Address of the operator: -
zgmMWGYCrd OT eNnNe A. Proof of ownership if the house
is owned by the applicant;

G)QJT GI hi hYCOENDZgn
OENDZINO3hGAUTCo OF NDZ
Uh Gjt Ot 8Lhdaq UBNHU

B. If the house to be used is for
rent, the rental contract has not
expired and has been certified
by the document registration

and authentication office;

i )?5 (:)lJU]lEQL Cz g nz j UGz 5 U C. If the rental house is

OWqROTCEhOBNEDE NDAR ¢ government owned, a lease
’ agreement  issued by the

relevant government agency;

10
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dzy dzb My n/e- OBr zNghn
Q020%x NIUN ko2 N&at SCa
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2) Employment contract agreement,
renewed Identification Card or
Passport or Driver's License and
Educational credentials set in this

Directive;

3) Vehicle ownership title certificate
book, vehicle technical inspection
certificate, 3rd party insurance of
the vehicle, Business Registration
License, Business License,
Taxpayer ldentification Number,
Driver's renewed driving license
Special driving perimit Cirtificate
and Identification Card and
WaEASNaQTy 2z Ng n D& 0 employment contract  of drivers,
LhHo k62N &t SCa  helpers and casher :

OTr zNgn@teHBY 0 OT q U §
BESWiJbaS3o00s 8Nhe
4) Ggk BrzNgntudJOodIN|4) Legal proof stating that all the
6SWUHU 6bqHINNDI + C vehicles are equipped with a

ThAhRTC 0Q0Jng eyULOG serviceable

OBHWHhDU Wgeq OJi hB GPS according to the standards

i OF NnN& o set by the ministry; and

5) VAGTasSgzquoTase(1) 5) Notwithstanding the provisions of
Y6z (4) QBNGzbCadnnd| gyp-article (1) up to(4) of this Article,
yheoh BgoDUqo complete and submit any other

C22GXInbD U q Uj t 01 8 relevant information and documents

Ub Soa QOj ay CNaqdb N C by verifying their truthfulness
166 HdN L N C L)IJ 0Sk through integrated public transport

. operator management system.
TLhc] st 9yTGYUCos

11



7.Q0¥onBN Q98C 1t
ASN TD48

1) TRWYynC WwWGU j R I
OQT26Da ]+ UN aDbDx
Obann ORKh [t UN
ORh CNqqobNC Tt
OqRN QUqi1 N 0
CNq@obNC 17 h R
GUGHC QJ An
OCNgqdbNC NNI c¢®
JIn 3 it C Ghwo
Qj a9y CN@qobNC Ti1h
aDkx zdzaz E TqN Y50
I 6 C Oj ay CNaq?dl
17T h RT C UJ3Lg
JG6ANC Wil t C b&NI
OvwnBNnRnC 98C j1t0
ASN zJO6ON DDJDO
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Ut Eldo TWn n
TLhec GJIOGON 7 st
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1)

2)

Operator Competency

assurance licensing

procedure

In accordance with the relevant

law, transport companies that

want to establish a share
company or a private limited

company or a private transport

and intend to provide commercial

road public transport services,

according to this directive, cross -

border transport services from

level one to level three and for

domestic transport services at

level one and level two

Organizations must be organized
according to the criteria they meet
and obtain

an operator's

qualification certificate.

Any applicant applying for an
organized operator qualification
license in accordance with sub -

article (1) of this article shall

submit the application to the
Minister  together  with  the
information and attached
documents mentioned in the
directive;

12



3)

4)

5)

6)

JOsONOYyonBNRC OF
it Oie AS§ N GLUT
QStyCq DNnnd C22
Uit 0180 Yo UYAG
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J6ANC 8 DL hbDU
YW qo T6ANRD
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y8C j OTie A S
DD dhos
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98C j Oiie A S
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] WhzoUgq 3hBSUGU
k2q3C UYWB8SH UT
QLN SoC U668 GTW
Yyeir q Oho DADdghoos
UAG TaqsSg qid6 Taq
Yo zTaqS¢ 10 Y
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QypnbNnC QysC |t
ASN UBrzNgnuda
Ubr zNgnuo yac
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Jit+ C DANohss
JOBONUAGTqSEZ qiod
TasSeg () zbT Gs (

QTdzt EaCiDfco Ub

OCNagobNDgqRNKkaiT W

3)

4)

5)

6)

When an application of operator
competency license is submitted
to it, the Ministry upon verifying
the authenticity of the documents
and upon ascertaining that
requirements set in this directive

is fulfilled;

the payments of the prescribed

and upon

service fee, issue Operator

competency assurance License.

Where the requested Operator

competency assurance License
cannot be issued according to
sub -Article (3) of this article, the

Ministry shall notify in writing

within five working days the
applicant giving reasons
therefore.

The operator competency licence

issued by the Ministry specified in
Sub-Article 1 of this Article
Article 10 up to 22 of this

and

Directive is determined based on

the age of vehicle, number vehicle

and number seat of vehicles.

Any person who comes with types

of transport business

organizations other than

described in Sub -Article 1 of this

Article shall be treated according

13
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7

8)

8.

Operator

Licenses

Share

Company in this Directive and

to the criteria set for

given a competency assurance
License.

The ministry shall prepare
evaluation criteria for licensed
operatords vehic
Despite the provision of sub

article (6) of this article, short
distance public transport services
provided from border cities
located near the border of our
countries, unless the applicant
applies for a higher level, will be
granted an operator competency
assurance certificate organized
according to the requirements of

private transport in this directive.

Tvpes of Operator

Competency Assurance

License

Competency Assurance

issued pursuant to this

Directive are:

14
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1) UWGYCNn®J 36100 RYWIN
OBbrzNgraC1513gq TGUCH
UAG TaqSZ qid TqSZ (1)
yonbBN zJ3O0NURWT
BrzNgnudo68 Yyllalni3
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UBA] nk UGGB=XUGNC 3
BrzNghudged b WJC 3
BrzNgnuddqiNK3DU An
1JC Qg e
j610ail JTGwWDUs o

2)

l.:.l

¥ BrzNghnUs;

A. Special public Transport
Operator Competency Assurance
License;

B. Level 1 public ~ Transport
Operator Competency Assurance
License;

C. Level 2 public ~ Transport
Operator Competency Assurance
License;

D. Level 3 public ~ Transport
Operator Competency Assurance
License;

9. Special public Transport

Share company Operator

Competency Assurance

License:

1) The initial number of vehicles

owned shall be 15;

2) Out of the vehicles that the

operator registers under sub
article (1) of this article, 2 vehicle

in the first year shall be zero
years old ; In addition 3 vehicle in
the second year, 3 vehicles in the
third year which are zero years

old vehicle shall be registered.

15
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1)

2)

QAGTqSZ qiod TqSZ (2
NagOb YaqdzBHYS g®P
OBrzNgnudNK GducC
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UBA] nk UGGB=XUGNC 1
BrzNghudged b WIC 2
BrzNgnuddqiNK3DU An
1JC Qg e
] 01Jal yJTGWDUs 9

l.:.l

¥ BrzNghnUs;

3) Subject to the provision of sub
article (2) of this article, the age of
the vehicles should not exceed 7

years.

Vehicle seat number must be 45
the

4)
seats and above excluding

driver;

5) If fulfills

requirements mentioned in the sub

the  company the
article (1) to (4) of this article, it may
hold and use other vehicles whose
age is not more than 7 years and
their number of seat is not less than
45 rental

with authenticated

agreement.

10. Special public_Transport

private Limited company

Operator Competency

Assurance License

1) The initial number of vehicles
owned shall be 7;
2) Out of the vehicles that the

operator registers under sub
article (1) of this article, 1 vehicle

in the first year shall be zero
years old ; In addition 1 vehicle in
the second year, 2 vehicles in the

third year which are zero years

old vehicle shall be registered.
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5)

11. h

1)

2)

QAGTqSZ qiodo TqS¢e (2
NagOb YqdzBHYS gP
OBrzNgnudNK 2z7 G1UC
3hUGHIggqTGUYCoes
QBrzNgn QaqUN 9ac
TrzNgnU@DAK N 45 aq Ul
YozA3UhDAdgqTGUCoas
UAGTqSZqidTaqS gl Yo 2
(4) OBT1 GsC@WoANcoglLh
HT ® UGNK3DU 27 (GW0C
hYUGHoDaqUN &b DU z45

A<

qUN 3hnn BrzNgnis:
B+ O1 INDzUR 3 G1 dzDZE
Hi Gi PAhhss

Qx

C

avy

;Uﬁ
> 1O

Qi
Q CN
98C TiO
DO6ANC
UWGYCn©®J 36U RYWNT
OBbrzNgraC51JgqTGUCs
UAG TqSZ qiod TaqSe (1)
yonbBN
BrzNgnudo68 yldalni U
GJC 1 BrzNgnu@®NK3 DU
An GNC Wgq TGUC
UBA] nk YUGGBZUGWC 1
BrzNghuagled bW IC 1
BrzNgrnuddqiNK3ZDU Af
GgucC Qge® bBrzNgnuUs;
] 01Jal yJTGWDUs 9

CNa? f
bNC Qyr
e NS

v

zJ3O0NURWT

3) Subject to the provision of sub

4)

5)

11.

article (2) of this article, the age of

the vehicles should not exceed 7

years.

Vehicle seat number must be 45

seats and above excluding the

driver;

If the company

fulfills

the

requirements mentioned in the sub

article (1) to (4) of this article, it may

hold and use

other vehicles whose

age is not more than 7 years and

their number of seat is not less than

45 with

agreement.

authenticated

rental

Special public Transport

private transport Operator

Competency

Assurance

License

1) The initial number of vehicles

2)

owned shall be 5;
Out of the vehicles that the

operator registers under

sub

article (1) of this article, 1 vehicle

in the first year shall be zero

years old ;

In addition 1 vehicle

in the second year, 1 vehicles in

the third year which are zero

years old

registered.

vehicle

shall

be
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3)

4)

5)
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1)

2)
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~
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12.

3) Subject to the provision of sub
article (2) of this article, the age
of the vehicles should not exceed
7 years.

4) Vehicle seat number must be 45
seats and above excluding the
driver;

5) If
requirement
article (1) to (4) of this article, it

fulfills

mentioned in the sub -

the  com pany the

may hold and use other vehicles
whose age is not more than 7 years
and their number of seat is not less
than 45 with authenticated rent

agreement.

Level 1 Public Transport

Share company Operator

Competency Assurance

License

1) The initial number of vehicles
owned shall be 30;

2) Out of the vehicles that the
operator registers under sub

article (1) of this article, 2 vehicle

in the first year shall be zero
years old ; In addition 3 vehicle
in the second year, 10 vehicles
in the third year which are zero

old be

registered.

years vehicle shall
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3) Subject to the provision of sub

4)

5)

13.

article (2) of this article, the age

of the vehicles should not exceed

12 years.

Vehicle seat number must be 45

seats and above excluding the

driver;

If the company

fulfills

the

requirements mentioned in the sub
article (1) to (4) of this article, it

may hold and use other vehicles

whose age is not more than 12

years and their number of seat is

not less than 45 with authenticated

rent agreement.

Level 1 Public Transport

Private Limited company

Operator

Competency

Assurance License

1) The initial number of vehicles

2)

owned shall be 15;

Out of the vehicles that the

operator registers under

sub

article (1) of this article, 2 vehicle

in the first year shall be zero

years old ;

In addition 3 vehicle

in the second year, 3 vehicles in

the third year which are zero

years old

registered.

vehicle

shall

be
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3)

4)

5)

14.

1)

2)

Subject to the provision of sub
article (2) of this article, the age
of the vehicles should not exceed
12 years.

Vehicle seat number must be 45
seats and above excluding the
driver;

If the fulfills
requirements mentioned in the

sub -article (1) to (4) of this

article,

company the

it may hold and use
other vehicles whose age is not
more than 12 years and their
number of seat is not less than
45  with

authenticated rent

agreement.

Level 1 Private

Transport Operator

Competency Assurance

License

The
owned shall be 5;
Out of the

initial number of vehicles
vehicles that the

operator registers under sub
article (1) of this article, 1 vehicle

in the first year shall be zero
years old ; In addition 1 vehicle in
the second year, 3 vehicles in the
third year which are zero years

old vehicle shall be registered.
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3) Subject to the provision of sub
article (2) of this article, the age of
the vehicles should not exceed 12
years.

4) Vehicle seat number must be 45

seats and above excluding the

driver;

5) If the
requirements

article (1) to (4) of this article, it

fulfills

mentioned

company the

sub -

may hold other vehicle whose age
is not more than 12 years and
number of seat is not less than 45
up to twice the number of vehicle
registered in the name of operator
with rent

an authenticated

agreement.

15. Level 2 Public Transport

Share company Operator

Competency Assurance

License

1) The initial number of vehicles
owned shall be 30;

2) The age of the vehicles should

not exceed 25 years.

3) Vehicle seat number must be 45
seats and above excluding the
driver,;

4) If the fulfills

requirements mentioned in the

company the
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16.

1)

2)

3)

4)

sub -article (1) to (3) of this
article, it may hold and use
other vehicles whose age is not
more than 25 years and their
number of seat is not less than
45 with authenticated rental

agreement

Level 2 Public Transport

Private Limited company

Operator Competency

Assurance License

The initial number of vehicles
owned shall be 15;

The age of the vehicles should not
exceed 25 years.

Vehicle seat number must be 45
seats and above excluding the
driver;

If fulfills
requirements mentioned sub

(1) to (3) of this article, it may hold

the  company the

other vehicle whose age is not more
than 25 years and number of seat is
45 up

of  vehicle

less than to

the

not

twice number
registered in the name of operator
authenticated rent

with an

agreement.

-article
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17. Level 2 Private

Transport Operator

Competency Assurance

License:

1) The

owned shall be 5;

initial number of vehicles

2) The age of the vehicles should not

exceed 25 years.

3) Vehicle seat number must be 45
seats and above excluding the

driver;

4) If fulfills

mentioned

the company the

requirements sub
article (1) to (3) of this article, it
may hold other vehicle whose age
is not more than 25 years and
number of seat is not less than 45
up to twice the number of vehicle
registered in the name of operator
with rental

an authenticated

agreement.

18. Level 3 Public Transport

Share company Operator

Competency Assurance

License:

1) The

owned shall be 30:;

initial number of vehicles
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2)

3)

4)

5)

19.

The age of the vehicles should not
exceed 28 years.

Vehicle seat number must be 45
seats and above excluding the
driver;

Licensed vehicles in this category
whose service life is more than 25
years will last for a maximum of 3

years, and this time should be
used as a transition period to
replace a new vehicle.

Subject to the provision of sub
article 4 of this article, it may
hold and use other vehicles  that

meet the standards without

limitation on a  authenticated rent

agreement.

Level 3 Public Transport

private Limited company

Operator Competency

Assurance License

1) The initial number of vehicles

owned shall be 15;

2) The age of the vehicles should

not exceed 28 years.
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4) QTT hRT &WoDUz25 GC
UhDg pDUUYAGKNY Us8| 4) Licensed vehicles in  this

3) Vehicle seat number must be 45
seats and above excluding the

driver;

ASN QancGbr zNgnuUWU a4 category whose service life is
3GWUC Yo 0JS00g qDXq more than 25 years will last for
dAKk Tg8BrzNgmGBg O a maximum of 3 years, and this
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~ O [ transition period to replace a
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new vehicle.

5) UAGT qSZqi 6T qSZ@) hD] 5) Subject to the provision of sub
QBHSNU YqdzBHYS ¢gP article 4 of this article, it may hold
YyonbBN Udi SO T W and use other vehicles that meet

N . ~ h . h
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number of vehicle registered in the
name of operator with

anauthenticated rent agreement.

20. d2# E 3 QRAh CNa| 2 |Level 3 Private
Qi &y CNadbl Transport Operator
QvonBN 98C 1t d{ Competency Assurance
ASN WSANC License

1) UWGYCnCQ@ baiU bBrzNg
JAC30UgqTGUEs

2) OBbr zNgni NK 228 (GWUC
3hUGHIgaqTGUCoes

3y Obr zNgn QaqUN ¢ &c
TrzNgnUmDAkKN 45 aqy | seats and above excluding the
Yoz A3UhD2gaqTGUEs driver;

1) The initial number of vehicles
owned shall be 30;

2) The age of the vehicles should
not exceed 28 years.

3) Vehicle seat number must be 45
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4) Licensed vehicles in this
category whose service life is
more than 25 years will last for
a maximum of 3 years, and this
time should be used as a
transition period to replace a
new vehicle.

5) Under this organization,it shall

not be allowed to hold and use

vehicles with rental agreement.

21. Small and Medium

Vehicles Share company

Cateqgory for Cross -Borde

r

Operator competency

Assurance Licence

1) The

owned shall be 50;

initial number of vehicles

2) The age of the vehicles should not
exceed 10 years.

3) Vehicle seat number must be
between 8 and 44 seats excluding
the driver.

6) This

allowed

be

share

this category shall
only for

companies under special

circumstances .
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122.

1)

2)

3)

4)

About The

Reaqistered For Rent

Vehicle

Any operator in addition to its
own registered vehicle owns a
vehicle by rental agreement; the
rental agreement period of a
vehicle is shall be at least for one
year.

Any operator of a rental vehicle
must inspect the rental vehicle
and take a disc confirming that it

is fit for service to the required

level and put it into operation;

Any operator who owns a vehicle
for hire shall affix special sticker
of the company according to the
criteria to be set by the ministry
in a clearly visible manner on the
body of the vehicle for hire as

specified in this Directive.

The sticker mention under sub
Article (3) of this Article shall be
by the
prepared by the ministry.

determined criteria
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23.

1)

2)

3)

4)

Scope Of Service of

Public Transport Operators

Operators who have received
special bus certificate of
competence assurance of public
transport shall provide domestic
and international road public
transport services.

Any operator who provides
domestic and international road
public transport services shall
have one head office in the
country and one agent or branch
office in the country of
destination.

Subject to the provision of sub
article (1) and (2) of this article, to
provide international road
transport service; they shall
receive cross -border permit for
vehicle, Driver and Driver helper
based on the countries bilateral

agreement.

Operator that has received level 1
or level 2 or level 3 competency
Assurance license shall provide
domestic road freight transport

services.
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5) The scope of service of public

transport service shall not be

limited by the difference on the

area code of vehicle plate

idenetifacation number; and the
transport integration between
regions shall be based on the trip

schedule they present.

24. Scope Of Service for

small and medium Public

Transport Operators

1) Small and medium -sized public
transport service providers in the
regions, city administrations and
who have

federal centers,

received a certificate of
qualification at level 1, level 2
and level 3, will provide services
in the region and in Area on the
roads connecting the regions
and city administrations.

2) Small and medium -sized public
transport service providers in the
regions, city administrations and
who have

federal districts

received a certificate of
qualification at level 1, level 2
and level 3 shall operate based

on the trip schedule and:
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8 TnobIQaqUNy &aC z8-20
3hDUBrzNgnusBnildo+n3
Y&z200 T KCN ONSCaDNq
Nt 6TT hRT WO HCD®h@® s
G UGB QaqUN &cC z21-44
hDUBrzNgnusBnildo+n3
Y6z300 T KCN ONSCaNq
Nt 6TT hRT WO HCD®hgos
1) zhDAYBSIWHU OBr zNgn
QOAENSC Wit Cc QOOAEGknAQ
Ui Nt R zWUo*n3 BnR Qgr
BrzNgnadz OL& UNt F d W3
Mollhg OUa QOBASdzGCOO/
NSC zWUNtfU Yb 0 DZzN
QJ3yUszgny2 gT KCN UG 8
daHGU S DZUo L3 1Jql dzT d
i Nt 6TGUCoa s
A Uyonbnd Wgzh OQJdza |
] Uk UNNN OCNq@dhbN
i Rodzqy qQJHUSTRWIIAT kK
QJPNYC gP UNNN K
UTT hRT C8NCa UOO Yo
UHRT 8663 nUdJ 5 yBRWNC
ObT UYqggaqoyb1Jo o
KCN UJEANS6 Id1nd
z(dbz QaqUNyac 3hpDU
BrzNgnusoNJ 3 DD4DOM o

a)

b)

3)

Vehicles with a minimum

number of seats of 8 -20 can
provide service up to a distance

of 200 kilometers from the point

of origin.
Vehicles with the minimum
number of seats from 21 -44 can

serve up to a distance of 300

kilometers from the starting
point;

According to the travel distance
of the vehicles set above, when a
vehicle departing from terminal
travels to the destination station
/terminal/, if the allowed travel
distance ends before reaching
the destination, the vehicle shall
take the passengers within 20
kilometers to the next station.
Any competition between
operators should be conducted
in accordance with the transport
laws and regulations, and the
competition should be based on
the quality of service, price, and
activities  that  attract the
passengers and on routes that
cover the same kilometer,
vehicles with the highest number

of seat shall get priority.
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4)

5)

6)

7)

8)

UAGT qSZqi T qS @) ¢dzh
18/ Yo /G OBdzn i 1YUydzb HUY
gP GYyonBROUTqN 2hh
Q7 dz®o k n WN&ERYNYHA = (
3b-1 Hk 2hh Yo Uj dzNh
Do+ A3BRWNIDgqTGUCs

U2hlT &Yoo Yz b] T 0 b Hudz
UONUJa@A ©03bi Hk Qo kn
D6 1Jn S hDAavh DUONS Ca nq
Dit COOANQBIIO O DDA S
NgaqTGYCoao
OBbrzNgnuoaQaqUN ¢ ac|
YyJaquU OBrzNgnlJoANC
DitCz2hh2hh 3G hon(
a8WlgaqTGUCos

UAGTaqSZOBHSnHCoU2hh
abDk UzB] TOBHAzN] £t n
QJdzZNE yonbnd OQj ay
CNgobNCTT hRT CQI NN C|
UGGCoz A3 UhDZygeQ2hHh
abDk zbBbkd WDgzh 0Ogaq
zJOBONQYonbBNn@y s C
7101 eJUNNTGWDUSs 5
UAG TaqS¢ qisTqSeZ (1)
QBdznT T UWPNKk Yonbia
UTaN2hh UG8 wg GGC Yo
zA3 UhDAg©®2zBKO Ugzh
a9 CNaqobNC TT hRIT

Qj ¢
QINh zgn TRWYNnCgGU

o 9

4) Subject to the provisions of sub -
article (1) (@) and (b) of this
article, the trip  schedule
approved for operators in one
region will be implemented at
the federal terminal in the other
Bordering area region;

5) Tariff will be uniform across
states and city administrations
on the basis of their distance
limits on the shared/combined
routes.

6) The number of seat of vehicles
shall be uniform according to the

issued

vehicle  specification

without any difference from

region to region.
7) If the operators mentioned in
this and

article organized

through regional or city
administrations provide public
transport services between cities

in two or more regions, and shall

have operator competency
assurance licence from the
Minister;

8) Notwithstanding the provisions
of sub -article (1) of this article,
since the operators provide

services

the

public transport

between cities in same

region, they shall have operator
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1)

2)

O2hhaDx QOzbj] T0ObHdZ
Teh OQOyonBNnC Qys8G
7101 eDUNNTGWDUSs s

DA Tdzt E
9l b Yo

Ui a9y CNqobNC Ti hRIT
UT2O0D# + UNa DXk UYhuh¢n
QBaN®PRA] + UN& DX URH
CNqdbNC yonBN JLAhC
3GUC asbxz OnNU DA
Tdzr Ea®GAhd®T b YoOQL N
hkNzAGQIUA3 ONUB3 3
l qt k "¢ Yo "G WitcC
D ohoos

QAGTqSZ qio6 TqSZ (1)
NagOd WPNk 5 Br zNghnus;i
Q DZE URHh CNaqodbN
hDzZ GIN] NG

competency assurance licence

from the appropriate regional or

city administration.

25. Structure of Human

Resources, Qualification

and Work Experience

1) The minimum structure of

human resource, qualification
and work experience required for

an operator who wants to engage

in  public transport  share
company or Private limited
company or private transport

shall be according to the table "A"
and "B" attached to this directive.
2) Notwithstanding sub article (1) of
this article An operator who

wants to engage in private

transport services with  less than
5 trucks shall have at least 1
manager and 1 accountant but
the required level of education,
qualification and work  experience
set under table B of this directive

is not mandatory.

3) If

monitoring and control at any

the Ministry, through its

time, confirms that the human

resource structure of an

organization is at a level that
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26. 6G _YonBEN

I

1)

2)
3)

4)

ASN OBNHUYC

=
T GUOGHCUY] 368G

B

ASNHNDNaBhhH a

JOBON UAG TqS¢Z qis
TasSeZ @) OBNGzbBU
TO6BHAINTYNKE z1JUNRG
UgC GNNIi b OnU hDaA
Tdzt Eab q

4)

DD dha

VG304
q>UkyponBNs

TNNfU URRBOQJIbas Wan
HPt UDZ Wh o o

297t BKHPt UDZ Wh o s
ONNI bapkoai Nf TNNF Q3
6bzNjoBko UAG DIIN3
it c Vi &y 7 A Gf
BrzNgnfUDLWGHQTGYCo s
UAG TaqSZ qid TqSZ (3
QBHSNUco] qzUk yYonbN
Gdzz EUQBSIWHUqSGk 03
5bzNOUGHQ RpPb 3 GUC
Jg©e YaqdzBHYS ¢g®P

does not allow it to provide the
services for which the
license has been granted, it may
level

reduce the given to

company or cancel

competency assurance
given to the organization.
4) the

Before taking

license

measures

operator's

the
the

referred to in sub -Article (3) of

this article, the minister shall
give a one -month warning to the
company to adjust its personnel

structur e

26. About the operator's

business accounts

Any operator:
1) Shall

officially known address;

have office with and

2) Shall have a circular seal;

3) Shall imprint a sticker containing

the company's name, logo and
address and posted on the cab of
the truck;

4) All types of operators referred to
in sub -Article (3) of this article
should post a sticker with the
color set for the level, and the
color of category of the sticker

and the text will be as follows:
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1J dzg Yo YA
YqdzdzbGU DfHohos

€) Gho Qi ay CNao
(YT20Da |+ UNa UYhihg
ORh J+UN aDx URHR CN
Qing o6bzN OQO6bzN s NB
nijg 2y 9P 4L0K U
L. K Ggn
2) 0dbz N QUdzy -§6k o
3) QZT FE SG#sS Ne
4) Q¢1 E t at Ti NZ
YqRHaXZ ¢gP ONNI b q
QJi hBo UBA] nk U
RN Yo $tJO00Nq T7P

bgaq TGUCes

G) Gdz E 1 Qjay CN
(YUT20Da |+ UNea UYhihg
ORh jt+UN abDx URK CN
QJns o6bzN QOdbzN s NB
Hijg 29 gP 40 L.}
L. K Ggn
2) 0obzQWUdzy SGHH qUP
3) OCZT E SGhoe
4) OCi K tat Ti NZ
YqRAaAZ gP ONNI b q
QJihnBo UBAj Ak OJ
TP UdbzN RN Yo

gaq TGUCoes

a) For Special public transport (for
share company or private limited
company or private transport) The
shape and size of the sticker is:

1) 40 cm by 40 cmin full circle,
2) The the
background is: White;
3) The color of the text is: Black;
4) The
Ambharic and English, which
the

color of sticker

language of the text is
describes company's
address and also the Ministry
of Transport and Logistics logo
should be on the left and right.
b) For Level 1 public transport (for
share company or private limited
company or private transport) The

shape and size of the sticker is:

1) 40 cm by 40 cm in full circle
2) The
background is: Green;

The color of the text is: White;
The
Amharic and English,

color of the sticker

3)

4) language of the text is:

which
describes the company's address
also the of

and Ministry

Transport and Logistics logo,

should be on the left and right.
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1) Gdz E 2
(UT20Dx |
ORh jt UN

Q0Jnsg o6bzN

ijg 2y gP 40 L. K

Qgne

2) 0obzN OQlUdzy BGES ¢
3) OCT E SGhoe

4) QC1 E t
YqRHAaZ
QJi hBo
Ty yYobz

bgaq TGUCes

J) Gdzt E 3
(YUT20Dx |

ORN it UN & DX
CNgqoBC) 0O0Jnsg obzN

sNBo WHaqs

Hijg 29 gP 40 L. |
L. K Qgne

2) 0obz N OQUdzy -B/€lko

3) OZT £ SG¥s Neg

4) QT E  tat Ti NZ
YqRAAEZ g P ONI
TNNT QJihBo UB/
UsbzN RN Yo St
Tt Q30 Wgaq TGUCs

aDX URAh CN

Qi ay CN
} UNa UYhuh ¢

QobzN s NB

q{ Ti NZ
gP ONNI b q
UBAT nk QJ
N RN Yo

(da!

C) For Level 2 public transport (for
share company or private limited
company or private transport) The
shape and size of the sticker is:

1) 40 cm by 40 cm in full circle;

2) The color of the sticker
background is: Blue;

3) The color of the text is: White;

4) The language of the text is
Amharic and English, which
describes the company's
address and also the Ministry
of Transport and Logistics logo
should be on the left and right.

d) For Level 3 public transport (for
share company or private
limited company or private
transport) The shape and size of
the sticker is:

1) 40 cm by 40 cm in full circle

2) The color of the sticker
background is: Yellow;

3) The color of the text is: Black;

4) The language of the text is -
Amharic and English, which
describes the company's address
and also the Ministry of Transport
and Logistics logo should be on
the left and right.
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i) UENDz Uh GJNG1 Yy
CNa@obNC BrzNghn (
i+t UNe Uhihégnb OQBaNnN
& DX URH CN@obNC)
6bzN OdbzN sNBo WHaq
1)ij§g 29 ¢gP 40 L.K U
Qgne
2) 0obz N QUdzy -SB%k o
3) OCT E SGhoe
4) QZ1 E t at TI NZ
YqRH&aZ gP OQOTzNogq
QJi hBo UBAjnk UYodb
Yo St OQJOONq T? @
TGUCoo
27. QY bpnBN QY §
jtO0ie ASN GNo6C
DOANBGILhczJ O6O0NY §C
7+t Ote ANSN Qandzj qxUKk
yonbNs
1) YOG WO AR U@TT h RT
243 UNATKk OQybonb

7t 01 eNnsGq] 60dzd Yo

2) 0ysC 7+01ie GUUNN
OBSWh Caq D6 ANc &
UGNO6C &asCk TLhcC

31 RCTGUCoas

e) For vehicle register for Rent (for

share company or private

limited company or private

transport) the shape and size of

the sticker is:

1) All side 40 c.m in full circle;

2) The color of the sticker
background is: Red;

3) The color of the text is: White;

4) The language of the text is :
Ambharic and English, with the
address of the rental
company.

27. Renewal Of Operator's
competency assurance
Certificate

Any operator who meets the

requirements and obtains an

operator's competency Assurance
license from the Ministry:

1) Shall
competency Assurance license
by paying
fee every year; and

renew its operator's

the required service
2) Shall fulfill the criteria set to
obtain the operator competency
license

assurance during

renewal period.
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28. Odz#A E (] ff% Yo {28 Level Amendment and

1) YUAG WUA3 Wit C dza E Revision
OBNHUYnnBNGBIUUOT YUy
dzt E QBUlUt GNC@OANC S
cf f GADXk g UdzGJ 06 ON
OyonbBNaizt E UAG GUS
it C A0 NRaDX HSqd

1) If the operator rated with a
given level according to this
directive improves or fails to
comply  with the listed

requirements, the Ministry

DBhhss may upgrade or lower the
operator's level.

2) YAGUINA3 2TaqS@0 Yoz 2) If the operator does not meet the
22 NqgqObéud® UBNWGzbhC number of initial vehicles set for
JOANcOGTdd EaGDf Co the type and level of organization
dzt E OBSIWHAUq OQunf according to the  criteria

indicated
under from Article 10 to 22

BrzNgfaCUBSIWHUDA
TdzgWit CyonBNTLAhC
cthBT R OyonBN §8C

within the time Ilimit, the

operator competency Assurance

7+ O1 eNs§GDDt ahoo license shall be canceled

29. Qj ay CNaq6 b 29. Public transport service
1 WhGf QOA& OO/ br feeltariff/

1 dzt E Dj ay CNqgdbN

) v - Ql_ Ay . 1 1) Operators that provide standard
TiARTC OJNAh VYonbBh 4

- i R T A public transport services will
JosoN yYyisadhpu j OF
bng QJI N Ogagq RhB Ygr

work with the legal tariff issued
by the Ministry and will have

service tariff differences between

TThRT C BdzaNyr  Yaqg 3 dN them in order to provide access
YgzhDU OTT hRT Cbnq to services based on a clear
hon®PNDOhK 9 s competitive system.
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2)

3)

4)

5)

Ydzt EL Yo Ydzt E2 yonbBh 4
Dgzh CB% OT1T hRT ®nAQ
honMPNHheDLGKk] GC Odz
GGCbnhAQzdzad HqNUy30% as
QJhgPDAaJHh] GCnUss

Ydzt 2 Yo Udzt B3 yonbBAi ¢
Dgzh 20% QTi hRT bnAQ
honMPNHheDLGKk] GC Odz
I CbAQzdzd BEGCU20% & s
QJhgPDAJHh] GCnUss

UAGTqSZqidTqSZ(R Yo
B) UBWGzBU TRWYy QO
OGbngq OudI OQdz E 1
yonBNbrAnQzdzad E2 yonBN
Y30% z dzt B dzRk Y50% ¢ h e
Yaqg Pt BdzNTDZ NS h oo

Ghoé&i NTBhiU5aDk RHI
LN OBrzNgshknCOQJARF
i qz UKk Teh YyJ o662
TWed®nC zyonbioa ON
OTT hRT Q3 q&®qyt HC
HT & OHDA
QUh 8 kknd
Nt R

jeefaq Yo
0JzgCCj OF
UIWATK BRWNTY 7
DPNUbhos

2) There will be a 30 percent (30%)
service tariff difference between
Level land Level 2 operators
meaning Level 2 fares will be
30% lower than Level 1).

3) There will be a 20 percent (20%)
service tariff difference between
Level 2 and Level 3 operators
(meaning Level 3 fares will be
set 20% lower than Level 2).

4) Tariff set under sub article 2
and 3 of this article, when the
service tariff is  prepared; the

fare of level 1 operator is
approved to be 30% higher than
level 2 and 50% higher than
level 3.

5) Anybody that wants to deploy a
vehicle for a special national
mission

(mandatory  work)

should implement a legal

contract with the transporters
that includes service fees,
property damage compensation
the

and other issues with

facilitation of the Ministry.
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30. Qj 49

i qZzUk yonBN &abDx
OBNHWBr zNg#H s

1)

2)

3)

2 QhTNC
O] A9CNadbNBKhHC
TAmt ro$ 88NN C

CNaqdb!
3kNC TAmtk

8k nC

BrzNgnU@JWGzBUTgh
UbU 0aGCOl Wo+*n3Uod8
UNn a DX
j O1
ObrzNgfSJ3 60N ¥
BUQOaqdeq TGUCss

i ayq yizuoayc oA
TRWINGEGU Do+n3OBNEF
JUe U3 a JNj NC
TGUCoao

Uho Qi ay CNaqdbN
TThRTC O0JN8 yonbBN

TThRTbgdoHC OJakt U
UOSe&a HHDB 9930 akn Ogq
Ggk BUQ® zbi 2 zHHDB
210900 Ak n adzo6 k n ClJ6 1IN
JUJC DBhhg Pk RqaGgk
BoJAUD® BLABU ghbi 4
Y&z HAC 10930 Nt 6 Sn
BUQOBqONWHUSRpPDb TGUCs

Part Four

Public Transport Trip

Implementation and Control

30.

Any operator or vehicle

1)

2)

3)

System

Public _Transport _ Trip

Implementation

granted trip:

shall enter the vehicle in a
terminal prepared by the relevant
body or, in the case of a special
bus, must board the passenger
from a standardized and legally
vehicle

recognized stop

terminal prepared by him or

jointly with others.

Shall have a designated exit from

the relevant terminal/ station

while transporting the public by

vehicle.

Operators who provide special
public transport services start
their service from 3:30 p.m. every
day, and if all passengers are
available, they can go out to the
distribution line from 4:00 p.m.;

however, if all the passengers are
not present, it is mandatory to
wait for the remaining passengers

until 4:30 pm.

or
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4) Yydz# E Qj a CNaqobN
TiAhRTC Qinsg yonbHN
TihRTBbgqJBHC QJakt
z HAD 11900 akn O0gqGgk
BUO® zbi 2 zHHAB 11930

UBASdzGC Qo kn
D6 WN WUJC DBhhedgPk
Raq Ggk UO® BLABU
chBi aydzAHD 12900 Nt 6
SAQUHUYSRPDL TGUYCa s

5) z QCz Uk Gjay
CNaqObNCBrzNgnokndg
JOHC QJoGUzWnf UYO 2
UNt f 3SGUQOMASCo

8 300 g.K YozA3UhDZgnYo z

S©6900 Ni CNt & ¢

G) 2300 T KCN YUbdg™P 2200

zK UhDZgnYozS$Se8s00 Niga

Nt 8¢

1) 2200 K YUbd100 K UYhTC

zgnYozSe11s00 NG CNt &

IJ) 100 K YozA3Ubd zgr

Y6zkr b 2900 NG CNt &

6) GBUQOSTT hRT @n8Wnrf U
UAG TqS¢Z qisTqS¢g (5

y
J

[

a ki

Do+n3

QObdzni 1 UWPNk 1INt f U
zkr b 3900 NGC | GQ
QGUCkos

4) An

public transport services will start

operator providing regular

providing the service from 5:00
p.m. and if all passengers are
available, they can leave from
5:30 p.m. through the approved
route; however, if all passengers

are not available, they will be

required to wait until 6:00
midnight.
5) The trip schedule provide for

public transportation vehicles the

travling distance from origion to

destination shall be:

a) until 12:00 p.m. if the travel
distance is 300 k.m and more;

b) until 2:00 p.m. if the travel

distance is less than 300 km

and above 200 k.m;

until 5:00 p.m. if the travel

distance is less than 200 k.m

and above 100 k.m.;

d) Until 8:00 p.m. if the travel

distance is 100 km and less.

6) Any operator providing public

transport  services shall not

exceed 9:00 p.m. at the time of
departure, subject to the
provisions of sub -paragraphs /5/

of this article.
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7)

8)

9)

1000AGTqSZ qid TqS¢Z (10)

1)br zNgnA U

zlUnf UJdo+n3lUe ASN
Oandz Qj ay CNqdbN
BrzNg®2hhzbka UJi g
j oDUKk Do*n3u
45 dzS8 3 Gh QIS QCelU Aq
zbkOUYUJi 2lo#$n3uazRk
Y6z 30 dzS8 3Gh ISQC
DA®hhas

aycysa

UBrzNgnQa qUiaCle q
Yo GUOWN UBASdzU QO
bnd it C Ti ART
WOHCTGUCs s

Yoz 25 &1 RNk Nt o
GJluagq OB UK $0$ 4

3GBA] n2Q3 ] UUA3GU(
gPoé6NnbqGleq YoGj] Ut N
OQJzAGU TihRTC 2Q3
UYyonBRIEAOHh 99

NaqOoYaqdzbB HUSP 225 £ 1
RNk UhDzGiuagq OBUKk
JOBON UYJzadu
Obnh2yQj 6z2AR[GYCos
daGoknC aRE
G] Nt RT6Ah&®gORYy (cd
JaqeaQdzqy hydawl Yo
BongCqTudl coTLhc
Yag Gk UYWo#n
C O0Jnh I NBTA

§0sS0

rOI

by
T

dzqyhyo Yo wi

ON} RTGUCos s

7) Any public transport vehicle that
has taken an exit permit from the
starting station can enter and
stay for up to 45 minutes at any
station in the regional cities; He
will have the right to stay for up
to 30 minutes at s tations
in zone cities.

8) It shall load the vehicle's seat and

provide service according to the

approved fare for the route;

9) It shall transport passengers

material weighing up to 25 kg

without additional charge, the
loading and unloading service fee
for this load shall be covered by
the operator; The traveler is not
obliged to pay;

10) It subject to

Sub article (10) of this article,

shall charge only the tariff set by

the Ministry for loads of more
than 25 kg;

11) It shall prepare and provide

necessary  resources

uniforms, badges, etc.) for the
deployment of the vehicles, and
ensure that the employees who
provide service at the station wear

appropriate uniforms and badges.

(scales,

located

the provision of
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12)U8 k ABJI + COA&zaldt YA R
BrzNgnWUhr&dbDkx BHRP
TiAhRT C WNBHC W DB h

g3sUerh br zNg®lUBbgd

UQBqadzlUNt f Yb | Nt &

DXk UBbUg Qqh? ClWit C

BzAGWHs hhQO A& q3 h D

SAUqQOANSC OJ EqQad O 4

Toy YU 6hCGBUg NIIGH

TGUCoo

Q¢ g1 ¢

N

13)J O6 ON Wt dzSU Qo6 kn
ph RNK it C QJIi N
BrzNgnudaqlldzh dzh Yo
QoknC 136 WNgq 1IJ EA q
TGUCoo

14y onBNOCNgd b NTT h RT
GUOHC OJ3o6oh dz Ni
jobk Yo GBUOQ® WBHC
aDk UD2Pl & dzRqOBU O
dzt NiGBT h O¥qg dzNP Nt R
TGUCoo

150B6rzNgn@qyUN50 UYlc
UsUOB® zBbk hoQlUnf NGB
zdad D BrzNgn®@A&13alIN
TGUCoo

16) GBUQBY O s C 20930 dzS s
YNz 0945 dzS8 QJgaq Qs N
Yaqg Gk Oko DT W3 0 A
BOHCTGUCs s

12) If the vehicle breaks down after
starting the journey according to
the schedule or if it is unable to
provide quick repair service, it
be

vehicle and take the travelers to

must replaced by another
the destination or according to
the traveler's wishes, the money
paid should be returned to the
traveler taking into account the
remaining travel distance;
13) Sorting vehicles and cover the
trip route according to the trip
schedule issued by the ministry.
14) The operator Printing a receipt
for providing transport services
and giving it to the wuser or
making it available to the user

with the help of technology;

If the vehicle seat is 50% filled
with the

15)

passengers and
departure time is reached, the
journey should start.

16) It Shall give enough time (0:30 -

0:45 minutes) for breakfast and

lunch to the passengers during

the trip.
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17)Br 2NgnU 02202 ¢y hr C|17) Shall not be transferred
chOHWU yYyobBSN BUQOq  passengers from one vehicle to

zTaqG BrzNgn adz #Hh another unless the vehicle has a
BrzNghnaaNOGUCk s s technical breakdown.
18) GTT h RT C 0J $Ny 18) Ensuring the cleanliness and

BrzNgnio q¢j oDl technical efficiency of vehicles

OBHYUSo 00202 9§8§bDU
OBt O1 HUgoDUq Jt OF ¢
TGUCos

19)GBUk WqT dzZT® BT WUg
NYGT 29 Nod GOAUTHS h I
GQb Bt E QUOHC huh¢n

GUC Ogaq UBGDX dzRk

SNG@KkOOQ] dzi3¥Yb Y O| e yse of time to traveling
QNUGHSSka 0asTGUCS passengers.

20005 qCNCQj &y CNadbN(20) An operator who wants to
TThRTC UBHC QJANR  provide contract public transport
YyonBNYC22 GH't E Qb dz services must be outside the
83S GJOBCN | st gd boundary of at least 3 kilometers
F OASN3IGUCOgqOJUauy from any station by submitting a
Yb z] qzUk Jo+n 3 W3 qd request  supported by valid
B T KCN NSCanqUE information and obtaining a
g TGUCses permit.

21)CNqAC OJ3dzNR Br z Ng 21) If a transiting vehicle s
zOnf U Wnob zBt O
Os NUC3CTi hRT @] RR(
Yaqg Gkwdzr YW o+n 3008
zHHB 12900 NG Cakn WU&§
Y6z 45 dzS8§ 3Gh WSOC
DAhhss

offered for service.

19) It shall give due respect and
provide necessary information to
the travelers about the general
conditions of the trip, and in
particular, he should inform the

travelers about the location of

N¢

breakfast, lunch and lodging and

O

confirmed to have departed from
its origin, it will have the right to
get advance ticket service and
stay at the station it is staying at
for a maximum of 45 minutes
from 6:00 midnight
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1)

2)

3)

2k9C UJPI
oA 6GJins Qh ¢
0knC TihRTC

UTqNJo$+n3 abDx Wnf
YldzyzncC zJNHU (
CNagdbNC TihRTC UYh
zqbx QOA& qhv C OPN

TThRT C 8knCo WUe
UJO6ON HN8 DAhhss
YUdzU>z OQCNqqdbNC ok
Ti NN it C T7 h
DO6HC 3hbBoGU OQOA
hDz 3GUq QTsNYC
Gj] LAhC UN® BnorncCo
Ydzy = Ti NN T7
GUOHC GJHDZ3 yon
sNi3 ASN Yaqg3i 2o
HOsUC OOA& WoeWN Y
D&zt Oh s s

Ydzy = Ti NN T7
GUOHC OQJHD3 yon
8k ncC zahG UAh
chBStH A US4DZ Yag
Ydzy = 1T hRT C 3h
136 1IN sNJ3 Yagno
boW Uj NIR yYldzysz
bnhQ 17T hRT C G
GIARO QOCNaqd f
yonbnao QoknCo

ANSN DDdghoss

31. Special Travel Route

Services Provided When

There is Public Stock
1) When there is a high demand for

travel beyond the regular public
transport service at a destination
or point of departure, a special
travel route trip and exit permit
may be granted.
2) In order to meet the lack of
supply on the route that cannot
be provided according to the
normal

transport deployment

system, those
come forward voluntarily and
voluntarily to provide service in
the normal system will be given
priority permission and deployed
to the route they requested.
3) If the shortage is not resolved
after the operators who request
to provide services in the regular
system have taken deployment,
as a compensation, they will be
considered to give priority to the
route not covered by the regular
service, and the transport
operators who want to provide
the service at the regular travel
tariff will be given deployment

and exit permits.

operators who
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4) If the service mentioned under
sub -article 2 and 3 of this article
has not been solved by
exhausting all options, to
overcome the problem of public
flow, increase the fare of regular
travel by 35 percent and
compare operators to provide
services.

5) If it is not solved by providing
the services mentioned in sub
paragraph 4 of this article, in
order to overcome the problem of
public flow, when it is approved
by the leading executive of the
work department, by making a
50 percent increase in the
standard travel fee tariff, to
provide services by comparing

operators.

32. Making Accessible

Routes that are Newly

Opened and cannot be

Covered By Reqular

Schedule

1) Which routes are newly opened or

which cannot be covered regularly
and how they can be deployed can
be studied by the minister or an

operator engaged in the sector

can be studied and presented to
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3)

4)

5)

& DX
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yonbnoaq T

GAG 1J &

QLN ASN DI
Tase Taq
YqdzBHYUS ¢ P

chStuy b 9

8o0C T8aqc hSt

Y 1J dzy
5y GU
G

aquiao
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Jono
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zBEANR Of UUa
Tg6 UJdzAbB &abDk Yl
JEANq O] DA 5y GU
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Qandz yonbN OBNRHU
GGGC {WaqgSDbz 0QJd
Ogq WO6IUN Wdzy=z
Yaqdz T6AhdnbH
G1C ASG Hbdz

Rpb T

rdaq
GBAJ 1
D®h h 4

2)

3)

4)

5)

the minister.

In order to open new routes or
routes that cannot be covered
regularly, the  Ministry  will
compete and allocate operators
and issue a work permit for this
routes.

Subject to the provision of sub
article (2) of this article, if no
other competitors are submitted,
the minister may give it to the
operator who has studied and
submitted an acceptable study or
submitted in the  competition.

An operator who has obtained a
license to work on newly opened
or designated routes that cannot
be covered regularly is obliged to
provide services according to the
set program and is obliged to
the of

transport  if number

passengers in  each route
covered by 25% of the number of
seats in the vehicle.

An operator who takes a license to
work on newly opened route or
route that cannot be covered
regularly, the given route will be

valid for two years.

is
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6) T46 UbzAB &DX U lJdzl
JEANq UYj DAh U6 WUN G
ASN Qandzl yonbBN
W3qd6 15 SoC 161WNq
TGUCoos

7)) T46 UbzAB &DX U I1Jdzl
IJ EA q U] DBh NE
GULNC ASN Qandzu vy
JO6ON yYyiszadqU WDdzysz
it C TiaARTC 0QJns
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Uj 8oC JO5ON OBGO
H340O0l DAhhss

33. Ujay I UAhG
CNqdbhbNC 6GJIo6
BUQS

1) q=zUk BUkK bAgq z(
UBo At YC BrzNgn Ub
JSWe aqUuUN BIINY (
DHahsos

2) TqN BUk Yoéz NDWC
GNK 3GUq TaN | ?g
oDA UyYn? DzE OQUUae
Yéz TLN GGC GUuC
TaN | ?2aq dzRk URJ T
i 76 aqUN Dz DAUA&hos

3 TqN BUkKk UGNK3ZDU =zI
GJC Y6z NDWC GUC 3%
j 20C DZE QJO6 AN zg

6)

7

33.

1)

2)

3)

An operator who has taken
permission to work on a newly
opened route or a route that
cannot be covered regularly must
cover the route for at least 15
days every month.

The operator who has taken
permission to work on a route
that is newly opened or cannot be
covered regularly will provide
services according to the standard
tariff issued by the Ministry and
when necessary, the Ministry may
prepare a different tariff after

studying the condition of the line.
board

Passengers _who

public Transportation

Every passenger has the right to
travel by paying a fare and having
one seat assigned to him in the
vehicle he boarded,;

A passenger has the right to travel
with one child up to seven years
of age (without a seat) for free,
and one child between eight and
twelve years of age with a
paying seat.

If a passengers is traveling with
two children between the ages of
3 and 7 years old, they will be

charged the full fare of one person

half -

a7



4)

5)

6)

7)

8] qzUk BUk cOAJBU OaU

j 20C TaN
nU ijg 203
BUg GNK3DU =zl d8C
YO z NwC GuC 3¢
j 20C DzZE OQJO6AN zg
j 70C GGC aqUN DaiU
NU ijg 2Qq3% DzQqhhos
TaN BrzNgn gGU
10% 3Ggaq
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UBWGzbBU TRWY
i AN TGUCoas
OCNaqobNCNNI B Bt 2Y
QeoDUqlisud OeaUOAE
dsC abx OAU WAt hDz
O4NG GJdz2Nd wWDU OHC &
gyhrC Yo D83C g
hhgnboaon Q ggf2z2qs3
OUAt kaDX QUBgCRpbD
TGUCoo
T qZzUkBUKk UaqUj 6130 qd
GYonBNI NBT® Uj 6t 279
zyonBN NBT® QOJnHUGq
QUSbR UaqlWhO YOt 23
Nt 6 YozO&U DAL ¢
TGUCoo

aquUN DZiU
DZ qhh s s

Q
g ac UAG
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] 7

3 &

BrzNg®068 UDRWCUYCz b
hDZUBIGzBUQaqUNs 8 N
it CuUS8 TGUYCas

4)

5)

6)

7

8)

for the two children;

If the Passenger is traveling with
3 children between the ages of 3
and 7 years old, the three
children will be charged the full
fare of two people; The children
will travel with the same seat as
the fare they paid.

About 10 percent of the number
of seat in a vehicle shall be child
restraints in accordance with sub
article (2) to (4) of this article.
When the transport company
takes over and loads the goods
full

any damage,

they have loaded; takes

responsibility  for
incurred

breakdown loss

the

or

during trip  or  when

disembarking at the end of the
trip and is obliged to pay
compensation or replace it;

Any passengers shall keep the
baggage tag provided by the
operator's staff after weighing the

bag and handing it over to the

operator's staff until the end of

the trip.

Every passenger must enter the
vehicle prepared for the trip and

sit according to the seat number

on the ticket.
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9) Passengers whose payment
receipt is lost or torn during the
trip have the right to travel
without additional payment with
the remaining receipt information.
10) If the passenger informs the
operator or the person who sold
the ticket that he has canceled
the trip two hours before the start
of the trip, the company shall
refund to the passenger with a 30
percent deduction.
11) If the passenger informs the
operator or the person who sold

the ticket that he has canceled
the trip up to 3 days from the start
of the trip, the company shall
refund to the passenger with a 50
percent deduction.

12) Late refund request after 3
days including the date of travel
shall not be accepted.

13) If the vehicle leaves before the

departure time specified on the

ticket, be
refunded the entire amount paid

with 10%

the passenger will

an additional
compensation.

14)  For disputes related to the age

of children, the service can be

by the

confirmation from the legal entity.

obtained providing
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34.

1)

2)

3)

4)

About The Sections Of

Society That Need Special

Support

Any person or operator must
provide appropriate support to the

members of society who need
special support and ensure that

they get priority service on any
transport service.

A vehicle engaged in public
transport service must be made
comfortable for members of the
public who need special support,

have a wheelchair and elevator to
easily get on and off the vehicle,
and make them sit on a series of
seats behind the driver.

Any person or operator who needs
support to

special is obliged

provide information when they
ask for information, to support
them by holding their belongings,
become

so that they do not

victims of robbery and theft.

Any operator must keep a device
in the vehicle that can provide
information to the deaf
community by sign and by voice

to the blind community.
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UbrzNgnUOUo68 | 06S18
TGUCss Part Five
2dh TkoC Implementation of the

_C:)T d2t EAC Yo Q & Process of Organization and

[ ﬁ ﬁ N fj dzC TA q:)L Asset Transfer
35. Implementation of
35. QTdd EAC Yo Q|  Organization and
§dzC TAwmt kK Transition Process

HNUSNkOCNqgo b NTOI § 8N
468/1997 IJi + C A8 N &6 dzU
ULNADDIT 2RGNY @ DX
NNT coayUlaqi NCNaqd b NC
TOI $ 8N 1274/2014 Wit C
BrzNgnuQDWAGINIA 3
UBSWHU WSANC Wit C

1) Individuals or organizations
who have obtained a license in
accordance with the previous
Transport Proclamation No.
468/2005 shall be re -register
their vehicles in accordance
with the requirements set forth

Yadza o Yj olaty Tgo in this directive and obtain a

QyonBNnGysCjtOle new operator's  competency

ASNIDUNNTGWDUSs s assurance license in
2)USNKkQCNad b NTOI $ 8N accordance with the Road

468/1997 Wi+ C QypnnBNnQ Transport  Proclamation  No.

QysCjt Ot eANSN ao6dzU 1274/2022.

ULN hDZDJi 2Q0CNaqd b N( 2) Associations who have obtained

Tt UNCITRWYnN@&GUOQqRN a license in accordance with

i R Wit C UqRNTdzt Ead the previous Transport

EUJARYUo BT WUq OqRN proclamation No. 468/2005

ASN DZU UAG UUNA3 shall have commercial business

QBSIJHUG]IJ()/\NCU] e license in accordance with the
Tg6 UBWGT yUCOT 2 0 Dz
it UNaDx hhgnbOBann

ORh Jt+tUN abDx ORHN

relevant commercial law and
shall obtain new operator's

competency license in the name

51



CNqodbNC 06k Tg o of a share company or a private

OyonBNnGQGysCjt Ofe limited company or a  private
ASNIJDUNNTGWDUs s transport by fulfilling the

JUAGTqSZ qid TasSe (2 requirements set out in this
Wit C Yaqdd o BIARYU directive.

OyopnBNnCAsSN WUNDN 3) The operator competency
3 GWDUDD A3 BA@I license under sub Article (2) of
Jgaq zallt Yci GC akn
U330 OLNSoCUB68DY oh s g
HYAG TqSZ Ui+ C Yqdad o
kal w TNNT U Tgo
QyonBNnGysCijt Ofe
ASN 3hanNG yonbnd
YagiddaqSeZ 3) zBSWHU
00 Al dZUA hSNk On YUNDI

this Article shall be obtained
within /thirty/ 30 working days
from the effective date of this
directive.

4) Operators who have not re -
registered and obtained
operator's competency license,
their previous operator's license
shall be canceled after the time

QypnBNMGE NDDt dahoos set under sub Article (3) of this

Article.

BYUAGTaSZ qio TqS¢Z (2 5) Associations shall not have any

it C Tgo6 uyicahyc legal personality as of the time
OqRN[dz EaOi t Ckai w set under sub Article (3) of this
TNNT U Tgs OyonBND Article if they do not registered

A HanG to the newly  established

QysC jtOie
Pt business  organization and

, f e e = % obtain an operator's
TaSZ 3) zbBSIIHU QO0A
Tdzg UYUAh | OF NUnC
TDZPNDUkK 9 9

competency license in
accordance with sub Article (2)
of this Article.

B)UAGT qSZqisTqSZ@) Yo
G) NIt CcOYypnBNNQY 8§ C
7t 01 ens G OBNt LjolT
NUnbaq3d RGNy &DX

6) The relevance law shall be
applicable for Individual or
company or association whose

operator competency license
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3)
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NNI cabDx jt UNSdzk Oh
23> a1 qON Onuyt QU
aDXx #Hh GDAHC RqganC
TRWYnNGVGU j R Wit C
OJEA®Z}0hee

. QT+t UNC Q&9C g
§dzC TApt kK
UCNagqdbNC TOI $ 8N
468/1997 Wi+ C Bt $WU
UWULNC h Dz On UN
OCNqqobNCt UNC3hDUq
ey Co qyt C Ui Gh b3
OBlNzt GCOT 60y WGIij 3
U] 6NN YHs hh OwuLU
] 5 dzsTGWDUs s
UCNagqdbNC TOI $ 8N
468/1997 Wit C Bt $WU

UWLNC hDZOnUN + UNC
ANRDU3hDU&EyYCYoqyt C
UTgoéadzJttijuC OqRN
NNT C Ujt UNAshhOwUL
Usqualit CDBhG3hss

zjt UNadz qRN NNIT C
OQJBhGAU &€y Co qyt C
Gj] t UNTWhCURR ] z3Ah

QObz GznJ s o

cancelled in accordance with

sub Article (4) and (5) in

relation to its relation with

third parties.

36. Implementation of the

Process of Transfer of

Assets of Associations

1) Assets and property of the
transport associations that were
established and operating in
accordance with the Transport
No. 468/2005,

be audited by external

Proclamation
shall
auditors and approved by the

members in the general

assembly.
2) of

Assets and

property
associations that were
established in
Proclamation No. 468/2005, and
that dissolved will
to the newly established business
organization.

The
transferred from the association

the business organizations
shall not be distributed to the

the

3) assets and

to

members  of

individually.

accordance with

be transferred

property

association
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4)

5)

6)

OSNkU j+UN Q&g C Yo
qyt CalUN QJIGzbDU
UAGT qSZqisT qS¢Z1) Yo
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UTOETqSZ11 (7) Yo UAG
TaSZqioTqSZR) Yo (3
it C Qi tUN@ggyC Yo
qyt C T¢go6 adzZtt U
OqRNNNIT C YUAG N3
TasSeZ 42 qid6 TqSZ 3)
UBSIWHUBAUB8] 6BhG(
thBQG TRWynC 3hDU
QuCDx 3Q04CT §y| N | R
b

Nagboud Wit C A pd
DY ohso
UCNaqodbNC TOI $ 8N

468/1997 Wit C Bt $1U
UWLNC hDzOnUN +t UNC
zHA 66247 qON QOn UNDU
Dy Co RpPb UAGIUUAS
it C zBRUTyYyycuaGgc
akin Tg6 &adzslnt U
OqRN NNIi C OJbBhG(Q
Dfohoo

4)

5)

6)

The transfer of assets and
property under sub Article (1)
and (2) of this Article is only
applicable to the members who
were already members of the
association during this transition
period and those who continue to
be shareh olders in the newly
established business
organization.

According to Article 11 (7) of the
Proclamation and under sub
Article (2) and (3) of this Article, if
the assets and property of the
association cannot be transferred
to the newly established business
organization within the time
period set under sub Article (3) of
Article 42, the civil code of the
country shall be applicable on
such matters.

According to Proclamation No.
468/2005, the rights and
obligations of associations that
were established and working
with other third  parties shall be
transferred to the newly
established business organization
starting from the date of

registration.
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37. bz Gz 4 BRWNC
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bgaq Yo 0dzBTOq
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6) zJ 06 ON OB ASdzGCaq
HT © zyonBNnC ON
Nnndq GHh NU Tohgq

7) BT © j-88 BRWNCq WA

7) The provisions of Article 6 of this
Article shall not apply to the
rights and obligations of the

members of the association with

other third parties.

37. Prohibited Activities

Any operator shall be prohibited

from engaging in the activities

listed below.

1) Using in any manner other
operators logos and stickers.

2) Being an accomplice to illegal

human trafficking and smuggling
refugees in the vehicle.

3) Transporting contraband and
possessing illegal weapons;

4) Providing services with vehicles

that are not registered; have not

received or renewed a competency
assurance license or vehicles that
are suspended.

5) Providing inaccurate and false
information and documents to the
ministry;

6) Handing over sticker and other

permits related to operatorship to

another person.

7)

Collaborating with other illegal

activities and practices.
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UAG TaqSZ qid TqSZ (1)
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oA
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38.

1) Any organizations established

2)

Organizations engage in

Public Transport service by

other laws

by another law, the purpose of

which it was established is to
provide another

this service is not available, it

can perform any activity by

providing public  transport
service, if it is stated in the laws
under which it was established,;
it can provide transport services
without having to obtain an
operator os

certificate from the ministry.
Subject to the provisions of sub

article (1) of this article, if the

organization wants to provide

its transportation
outside the country by crossing
the border, without the need to
obtain an

qualification certificate, it may

be granted cross border entry

permit by the ministry just by

registering the organization at

the request of the organization.

services

service, when
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2dh O6NOC Part Six

h o R o N 1 C)C") U Miscellaneous provisions
39. Determining
39. OTI NNo AR W Administrative measures

N
ONGC QsdqC T&a06DNDd fordisciplinary offense
Uj RLhdaqUBNHUT g hO4& h| Without prejudice to the applicability

HT © i T 9o dzq Y ¢ of other laws and regulations issued

BEA?InbDUBYqdzBHUS P by the relevant body, the
UAG 1n3 OBNGzEBU administrative measures taken
THS hDDTI NRY O L n-k RWN against against freight transport
ONGcoaq UWAL Kk Hh¢nd operator; who does not fulfill the
Rpbaq Yycz2z2h whBad
j gz UKk UAG JIJn 3
QBNGzBUqTHS hDZOTI NI
Yo L n-k RWN ONGc 9
UIWAL k huh¢gnCo RpbDq
Ucz22h whbad J qXUk
yonbBN h Dz QOJ a ndzl
TO6BHAzNIYNKEzAGIIIA 3
ON uyB33uU01 qHt k dcC
it COIAs kbDohss

responsibilites  and obligations
properly by breaching of the general
procedural and committing
disciplinary offenses mentioned in
this directive; shall be carried out in
accordance to &tadhedd

to this directive.

40. QT8 B HdzNT s dC Y40. Level of Administrative

1) YUAG 1WIWA3 OBUHQTNG] Measures
YoLrk RWNRNAcC® UBTr z|1) If the disciplinary violations listed
WGqyt ¢coe Tr z N under this directive are found
UNNT B | NBTO GJ /A committed by the company's
OL Rk RWN ONGc © Yy D vehicles, drivers and employees,
hvhg DHohoo the licensed operator shall be held
responsible.
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1) Glawny dA zgn 0¢i1 Qq
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2) GGGBXdA zgnabk 083
NnzNG30 n8yzdza rej q=1i k
TThRT C 83b OBAt WY
OYyonBNBr zNgmiGTqNaN
zLNDDbT HIho o
GIF6BId0A zgnabDx 083«
NG50 n89zdzt 2] qz UKk
TihRT C 83b OBAt WY
OyonBNBr zNgnGl 6 CaN
zLNDDbT HIh oo
GTNBIdA zgnabDx Q83
nzNG 70 n8y zdza N83IDH
OBALt DYDYy onbMr zNg
GONOGEANCzLNDDIT Hh oo
NNoboDbt k UAG z SHC
DX 0O083b AnzNNO9 n8y
dzt My onbMNr zNg 6T qh
JCzLNDbT Hh oo

3)

n z

4)

5) z
a

Z

[N

2)

41.

1)

2)

3)

4)

5)

If any freight transport company
is found to have committed any
the

one of following offenses

under schedul e o0C6 f

and second category:

Administrative measure

for offenses Listed under

first cateqgory

If it is the first time, a written
warning will be given.

If it is the second time or if the
offense record reaches 30 points,
the vehicle of the company in
which the offense was committed
shall be suspended from any
service for one month.

If it is the third time or if the
offense record reaches 50 points,
the vehicle of the company in
which the offense was committed
shall be suspended from any
service for three month.

If it is for the fourth time or if
the offense record reaches 70
points, the vehicle of the
company where the offense was
committed shall be
suspended for six months;

If the act continues uncorrected
or the offense record reaches 90
points, the company's vehicle

shall be suspended for one year,
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] OHaqSSPMDghoas
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nzNG20 n8y zdz N8ID
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zLNDbT Hhas
G 0BX0A zgnabk 083
nzNG40 n8y zdz N8ID
OBAs DUDYyonbNer zNg
z] qZUKTT h RT G 6 CaAN
zLNDDbT HIho o
GTNBIdA zgnabDk 083«
nzNG60 n8Y zdzt N83IDH
OBAL DUIYC Oyonb
BrzNgrGONOCaNC z LN
Db 1 Hh o9
5 2z NNObBoDbt k UAG z SH(

abDk Q83CnzNGS80 n8y

zdzd MONNI bOYyonBN S§C

7+t 01 eNs G G AaNC z LN

Db 1 Hh oo
6) ] q=Uk YyonBNUYTOE &) A

JIWA% Wit C T6Dp DAY O

Gj ay 8sk ToAhdGgSE

UWgqRLC GJnh CYa#sk

TGUBWUNaa DX j 1-a4 8

3)

4)

42. Administrative

1)

2)

3)

4)

5)

6)

measure

for offenses Listed under

second category

If it is the first time, a written

warning will be issued;

If it is for the second time or if the
violation record reaches 20
points, the vehicle of the

organization where the violation
occurred shall be suspended from
any service for one month;

If it is for the third time or if the
offense record reaches 40 points,
the company vehicle where the
be

any service for

offense occurred shall
suspended from
three months;

If it is for the fourth time or if the
violation record reaches 60 points
the vehicle of the company where
the violation occurred shal be

suspended for six months;

If the action continues without
correction or if the Vviolation
record reaches 80 points, the

company's competency certificate
will be suspended from business
for 3 months.

Failure to cooperate with national
for various

special operations

reasons, or being an accomplice
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U3 OLN SoC Us8 yUgi q
YUUhDAHC GNEaq GJINU
JOBCNUDb j st yDBPhhss
UNEaq YYhbDhHC QI WUNU
JOSCNpPpUb GSt UUsnhb
Ylo OLN SoC U668 UgZi q
khrJO6HCTGUCs o

snb

1)

to human trafficking, or

transporting contraband goods, or

possessing illegal weapons, or

transporting in to neighboring

country, the operator vehicles
shall be suspended for 6 months

unconditionall.

43. Complaint Review
Procedure
Any person who is  dissatisfied
with the service provided

2)

3)

4)

according to the Directive should
submit the complaint in writing to
the chief executive officer within
10 working days.

The chief executive officer must
respond in writing to the
complaint within 5 working days.
A person who has a complaint
with the response of the chief
executive officer should submit
the complaint in writing to the
state minister within 3 working
days.

The state minister responds in
writing to the complaint within 10

days.
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45. OBf N DA% US

US Nk Qj P Nh CNaqdobN

WGLhdag NSUUSNhDZn UN

U8 OJzbgClUNRA3ZUD UAC

JUn3%Brt Ohses

1) Y9y Dt n € QJ nh
UBWGzb OBUOa
LNGC OBff GRS
672/2013¢

136 131 ©q
QT I NI
$§ 8N

5) A person who has a complaint
with the response of the state
the

the

minister should submit

complaint in  writing to

minister within 3 working days.
6) The Minister responds in writing

to the complaint  within1l5
working days ; the response to the
complaint by the Minister will be
the final administrative decision.

44. Service Fee

1) Every person has to pay the
prescribed service fee to obtain

operator competency license and

various services as per this
directive.
2) Any vehicle has to pay the

public transport terminal fee
each time after having trip from

the terminal.

45. Repealed Directive

The following Directives previously
by the
Authority

approved Federal

Transportation are

repealed by this Directive:

1) Revised Directive No. 672/2013
on for

the opera ting system

Exclusive route;
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3)

4)

5)

6)

7)

8)

YbuoqGulang
$ 8 N673/2013¢
DdzY Q] a9yCNqo b NG h O
gz Qj ay 2kaC OPN
8Ging QOA ASN OBUO
OTI NNWIA 3 $§ 8 N674/20130
Qj A9CNqob NG WhGFQO/
1J1IJnA 3 § 8 N675/2013¢
QBffG Qjay CNagdb
TiARTC 98C 1t 01
LkAC QLN §gdzC QLknC
TA®t KIIIA 3 $ 8 N676/2013¢
QGay CN@qdbNC Ti1 hRIT
TNd8 OTI NNWUAZ $§8N
677/2013¢

N

N

N
€

q

Ui ay JWhAGF CNaqobN
GBEN] NoGBdzNEQOCNq6 b N
7+t UNCoNNT ¢ ® Y2003 ik
Bfr T OBbuU OAaJb Hdzn 3dzqy
(k ph) $ 8 N679/2013¢

Ui a9y CNaqdbNC T1 hRT
OBGO NOQq GJ36AROD
OGt 9t Br2yql ©Qadqliun 3
$ 8 N680/2013¢

2)

3)

4)

5)

6)

7

8)

Directive No. 673/2013 issued to
determine breakfast, lunch and
accommodation areas in Ccross -
country public transport services;

Directive No. 674/2013 prepared

for travel permits issued when
there is a large cro wd over normal

public transport;

Public Transport Travel Directive
No. 675/2013 ;
Public Transport Service

Competency Assurance and Trip
Implementation Amended

Directive No. 676/2013;

as

Public Transport Service Delivery
Operating Instructions No.
677/2013;

Memorandum  of  Association
(Model) Model No. 679/2013,
prepared for Enterprise and
associations engaged in public

tr ansportation as revised in 2003;
Directive No. 680/2013 issued to

Sections of Soci ety In Need Of
Special Support;

62



46. BA@InC
JIJA3UD
DGaqqlldns QJst ©] oDUKk
DA% aDXk hj HI Ti NAoyA(d

5G] DPN

1A 3 UBEAS OHD® h D]
BApIn©hDUkss
47. JUHh 3Uq O6GJ ffHh

DG WWA3 ToAhdgP OfF ¢
YUIJOBOM3ff nDPhhos

48. TWH_RNDNnno

zAGUIWA3 ON OB33aNnn oo
s ¢ 90AQIINn3 TghoDUs s

49. JWA%3U 8GJToUC

J 050N
zén L
Dfyohoos

DX Jn 3 Yyqce
BIJARY UNt ¢ hDzZ

Sqakn OFo

8N_2016 i k
166 Tay

0dGij 6K
QCNaqdbNC Yo
JO6ON
JO6CN

(n/ N)
T16b

46.

47.

48.

49.

Inapplicable Directives

Any customary practices and
other Directive contradictory of
be

applicable to matters covered

this directive shall not

under this Directive

Amendment of the

Directive
The Minister may amend this
deems

directive as it

necessary.

Attachment Documents

The documents and forms

atta ched to this directive are

part of this directive.

Effective Date of the

Directive

This directive shall be effective
from the day it is registered by
the Ministry of Justice and

uploaded on its website.

Januar vy, 2024
Addis Ababa

Alemu Sime (Phd.)
Minister
Ministry of Transport and

Logistics
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Public Transport Operators Minimum Man Power Structure

Schedul e

0AO

7

Position

share company

Private Limited Company

Private transport

Specia

Level
1

Level
2

Level
3

Special| Level
1

Level
2

Level
3

Special

Level
1

Level | Level

2

8

General

manager

1

1

1

1 1

1

1

1

1

1

Head of
Operation
s and
Trip

Head of
Administ
ration and

Finance

Accounta

nt

Computer
/ICT

specialist

Road
safety

expert
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GGakOVonBRDAHccBAhhONU DA HCk GNdd EBCKkGNC

DA Yoo Nh k No

B.$ Q6N |QCKk Gl QCkGNd Dz C Qo N
1J dzy C dz E h kN
URGe

1 Oo LN |]OBN/UCNaqobhNEhOqRO] Q) JqCa DX 1/2/4
To &3 6 R UCNaqodbN@ql nnqBRDX UTNWGUCYo

CNaqobNCabDk UCNqobN@D&( z A3
goT] |4DXx UCN@qobNCwu5PJi2d aDx| UhDz
YUu5PJ206 aDk UHdzNRDbp & DX
Ul eob2abDk UWan g o b HdzE DX
UWanoj gl WaqC abx Uj qi q/(

aDxk UBaj IOCKk GNUN(Q

2 Oyobpnrdj 66N|UCNaqdbN6EhOqRo] Ql IJqCa Dk 1/2/4
o Qo kn 6 R UCNaqdbNC uwvqlnhngqR abDk|GWUCYo
huh ¢ UCNaqdbNGDbnr q aDk UTNwW zAz3

ol ] |[CNqobNCiDX UCNqobNG@GD&Z{ UhDZ
a DX UCNaqobNCu3PJ 2 064 DX
YUu5PJ206 aDk UHdJzNRbp & DX
UT eob2&@ DX UWanoTo b Hadk
Uwanpail WgqcCabDx Uj al JqCa& D]

Ul NzbqR DX UTg UaqbaRioDD q
aDx UBaj 1l OCk GNCUNQ

3 OToBHO] 6BN|Uvr5PJ2& DX UWan q o b Hdz8 DX 0/2/4
N o 6 R Uwanpayi WqcCabDx Uj qi IJo]C'éD:GIJC'YG
3 D& o U] NabgqRabDk UTgUqbaqRa DX zA3
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huh ¢ o goT ] |[UTcsUgbqRéDqd aDx Ubajl UYhDz
OCKk GNUNQ
Qg§oy gRA |UTzUqbapdX UTzUqbaqR®Da( 02
WGij 3 60T aDX YUusSPI2@&DAXKUYUWangobHdz G IUCYo
& DX Uywansé j Qi JqC &Dk|zA3Uh
Ui gl JgCabDk UwaqgaqRa DD q(
aDk UB4] IQCk GNU NQ
O5kyU| gRA |USkyUBNODfmOaY TDZba YDA 02 GIUC
N 607 ] O3nba YBTDDS. Yo URhzD2PT § YozA3
IQT DDOb ONB&jTUgnOCk GNU NQe Uh Dz
WG 3
QUi N| gRA |[UCNaqdbN6EhOgqRo] Ql 1Jq Ca Dk 0/2
dzGaqn C 60T UCNaqobNGqli nAqRDX UCN¢gd GUCYo
WGij 39 val nnaqRDXk UCNaqodbNGbobnr ¢zA3Uh

a DX UTNWwagq CNaqobNC &DbDx
UCNaqobNC o0D&o6 aDX YOzh
vageénnaqRENgqObNES PJ 2 64 DX
Yu5PJ2&DXk UWand o b HdzB DX
UWwanoj gl WaqC abx Uj qi Uq/(
4Dk UoDAT1abDx Ubaj i1OCk GN
uUNQ
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Schedul e 0B6Oo

Required Man Power, Educational qualification level, Field

of study and work experience for all type of Operator

No | Position Educational Field of Study work
Qualification experience
level
1 General Master in Transportation  Planning and Management | 1/2/4 years
manager or Transportation Engineering or Urban and above
Degree Transportation or Transportation Science or
Diploma Transportation Economics or Economics or
Leadership  or Logistics or  Business
Administration or Business Management or
Management or related discipline
2 Head of | Master in Transportation  Planning and Management | 1/2/4
Operatio or Transportation Engineering or
ns and Degree Transportation Operations or Urban years  and
Trip Diploma Transportation or Transportation Science or above
Transportation Economics or Economics or
Leadership or Logistics or Business
Administration or Business Management or
Management or Marketing or Accounting and
Finance or a related field of  study
3 Head of | Master in Economics or Business Administration or 0/2/4 years
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Administ Degree Business Management or Management or and above
ration Marketing or Accounting or Accounting and
and Diploma Finance or related discipline
Finance:
Accounta | Degree in Accounting or Accounting and Finance or 0/2  years
nt _ Economics or Business Administration or and above

Diploma Business Management or Management or

Banking and Finance or related discipline

Compute | Degree In Computer Science, ICT, Cyber Security, 0/2  years
r/ICT/ GIS and in another technology -related | and above
expert Diploma discipline;
Road Degree in Transport Planning and Management or | 0/2  years
Safety _ Transport Engineering or Traffic Engineering and above
Specialist Diploma or Transport Operations or Urban Transport

or Transport Science or Civil Engineering,
Transport Economics or Economics or
Business  Administration or Business
Management or Management or Psychology or

related discipline
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Schedul e 0COo

Disciplinary offenses and Administrative measures

1)Eirst category of offenses that result Administrative Measures

Weight of
No List of offense type the
offense

Failure by operator to organize the necessary information in a complete manner

L and to provide accurate information when requested !
Failure to affix stickers containing the company's name, address and logo on bag

> sides of vehicles according to the standards issued by the ministry. o
Failure to take a disc showing thevehicle's service assessment results and affix i

> to vehicles; 20

4. | Failure to notify the ministry within 15 days when the operator changes address 10
Failure to notify and repair when a vehicle's route control device

> malfunctions; o

6. | Failure to notify when vehicles are out of service for various reasons 20
Failure to display the operator's qualification certificate in a visible

" manner; °
Failure to provide timely response to customer complaints and

8 appeals; !
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3. UBEG3Q k2aq3co GToDpDz &1 NI
BrzNganU UJAGRUYUC oA YJjJosoN U 20
NAaNh Nt C TGUAL ke

4. Orh NNIC ¢go62ea TNjo o6bzN UB 15
G8q Wi RC

5. GGi a8 Qnuis all N BWWA Wggq 10
UBrzNgnU dzfS j UUa

6. O5qCiwaqN Ys U8 QXN 1Jo6nh3 10
JTi RC aDk &dz vt YC &1 N DZE IJRW(

7. WhbBlWiTiya Q9ys8C jtOie WwhanGo 10
UbT G BrzNgnud TihRTC WB6HCa

8. C22Gz 3hg©0 &NBX Jt EUOq 20
GJO6ON 1Wo6n3 Yb Wh2a

9. i qzxUKk yonBN OQO9ysC jtOie ASN
dsC BLABOR yYdn 303DUq PDWGZU 10
d4sC bBLhABU TGWI RCa

10. |GJOB8ON TsNY Wt dzSU QoknC WNe& 8
TG EAqa

11. wnsg;m Yb UGT &8 Wqi N Uleg 10
Ti hRT C NDOHCa

12. |GHRT © GiTi a8 TNNnd® WBWUNa 20

13. |GNG6WN zBASdU bAQ j@krDZ &DX/ 15
CNg NU Ueaqse

14. GONU ToAhDd Qge& RyTcd (Jage 10
Yo HTI ®) TLhe TGjst9yo 6N hDZ

15. BrzNgnU UJyhr yc &aDx T7 h RT
U] DAhUYC Gab wHh BrzNgn UNBg 10
] Nto adz JiwU Yb TG] Nt 8¢

16 Gu s 68nC yYwpklwn3U =zBSIWHU TNJ 10

] 60z Ahe
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2)Second category of offenses that result Administrative Measures

Weight
No List of offence type of the
offense
1. Failing to renew the operator's qualification certificate every year according 8
Directive and meeting the necessegguirements in time;
2. Not keeping the system set up to monitor the company's vehicle activity op .
hours a day in a manner that allows the ministry to control it.
3. For various reasons, when the vehicle is required for urgent nasipeeil work,
failure to fulfill the quota allocation given by the Ministry; 20
4, Placing other company's disc, logo and sticker on vehicles 15
Being an accomplice to human trafficking and smuggling refugees in the vehig 10
6. Transporting contraband, possessing illegal weapons or bringing them in 10
neighboring country;
7. Providing services with unregistered, unqualified and no renewed or susp 10
vehicles;
Sending inaccurate and false information and documents toititry; 20
9. Failure of any operator to comply with the standards it demonstrated to hav 10
met at the time of the issuance of the qualification certificate;
10. Failure to cover according to the Trip schedule submitted to the Ministry g
approved.
11. Providing transport services by illegally loading in unauthorized places; 10
12. Collaborating with other illegal practices; 20
13. Charge more than the authorized tariff for the line and/or charge extra person 15
14. Failing to providenecessary resources for the work (balance, regulation clq 10
badges and others) and not using them;
15. Failing to deliver passengers to their destination by substituting another veh 10
case the vehicle breaks down or becomes unserviceable;
16. Charging for cargo outside of the procedure laid down in the guidelines; 10
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Schedul e AD
Registration form of | i st o f the
Qrganization/
Name of the organization
Adress City sub wereda | house | tel.no.
city no.
no. | title certificate | vehicles Plate | engine | Chassis | year number | side no.
book/ Libre /| owner no. no. Number | of of seat
number name/rent/ make

| certify the above information are correct by signature

Full name:

Signature:

Date:
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